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O rocyaapcTBeHHbIX ycayrax
3akoH Pecny6bnuku KasaxcTaH oT 15 anpens 2013 roga N 88-V.

BHumaHui nonb3oBaTenen!

Ina ypobcTBa nonb3oBaHuA PUMW co3gaHo OMJIABJEHUE

HacToawunii 3akoH perynupyeT obwecTBeHHble OTHOWEHUS B chepe OKaszaHUA rocyAapCTBEHHbIX
ycnyr.

FnaBa 1. OBWWE MOJIOKEHUA
CTaTtbA 1. OCHOBHble NMOHATUA, MUCNOJIb3yeMble B HacTodAlWeM 3aKoHe

B HacToAwem 3akoHe MCNONbL3YWTCA C/lefyllMe OCHOBHble MOHATUA:

1) lFocypapcTBeHHaa Kopnopauusa "MpaBuUTeNbCTBO ANA rpaxgaH" (panee - [ocypapcTBeHHas
Kopropauus) - wpuaudeckoe NuULO, CO3[aHHOe No peweHuw MpaBuTenbcTBa Pecnybavku KasaxcTaH
ONA OKa3aHWA rocyAapCTBEHHbIX YCAyr, YCAYr MO Bbljavye TeXHUYECKUX YCNOBWUA Ha NOAKJHWYEeHue K
ceTAM Cyb6bLeKTOB eCTeCTBEHHbIX MOHOMOAUN U YyCAyr Cyb6beKTOB KBa3WrocyfapCTBEHHOrO CeKTopa B
COOTBETCTBUM C 3aKoHoAaTeNnbCTBOM Pecnybnuku KasaxcTaH, opraHu3auumm paboTbl No npuemy
3aABJIEHUI Ha OKa3aHMe roCyAapCTBEHHbIX YCAYyr, YCAYr MO Bbljavye TeXHUYEeCKUX YCNOBUWA Ha
noaKyeHne K ceTAM CybbeKTOB eCTEeCTBEHHbIX MOHOMOAUN, YyCayr cybbekToB
KBa3urocynapCTBEHHOr0 CeKTopa M Bblgaye WX pe3yNbTaTOB YCAYyronosyyaTeno no npuHuuny
"OoOHOro OKHa", a Takxe obecnevyeHMA OKa3aHMA TFOCYAAPCTBEHHbLIX YCNYr B SNeKTPOHHOM ¢opme,
ocyuecTBAaAKlWee FoCyAapCTBEHHYW perucTpauuio npaB Ha HeABUXMMOE MMYyWEeCTBO MO MecTy ero
HaxXOoXAeHuA;

1-1) yno/fHOMOYEHHbIH opraH B coepe MHOPOpPMATU3aLUMKU — LEHTPaNbHbIA UCNOSHUTENbHLINA
OpraH, OCywecTBAAKWWMA PYKOBOACTBO M MEXOTpPacC/eBYyHW KOOpAMHauuw B cdepe uHPopmaTu3auuum u
"3NeKTPOHHOro npasuTencTBa";

2) npuHumMn "omHoro okHa" - ¢opmMa UEHTpa/IM30BaAHHOTO OKA3aHUA TOCYAAPCTBEHHOW
ycnyru, npepycmaTpuBallans MUHUMAZbHOE y4acTue ycnyrononydatena B cbope u noarotoBke
OOKYMEHTOB MpW OKa3aHWU FOCYAApPCTBEHHOW YCAYrM U OrpaHU4eHWe ero HenocpencTBEHHOro
KOHTaKTa C ycnyrogatenamu;

3) ycnyronony4aTenb - ¢u3Myeckue U wpuauHeckue nvua, 3a UCKIYEHUEM LeHTpabHbIX
roCcyfapCTBEHHbIX OpPraHoB, 3arpaHydpexaeHuin Pecnybnmkum KaszaxcTaH, MeCTHbIX WCMONHUTENbHbIX
OpraHoB obnacTei, ropoAoB pecnybsMKAaHCKOro 3Ha4YyeHuA, CTO/WUbl, PaiioOHOB, rOpPOAOB
06N1aCcTHOrO 3HaYeHuA, akKUMOB paWOHOB B ropoje, ropofoB pPalOHHOro 3Ha4yeHUA, NOCenkos, cen,
CeNnbCKUX OKpYroB;

4) ycnyropaaTenb - UEHTpajibHble rOCYyJapCTBEHHble OpraHbl, 3arpaHydpexgeHus Pecnybauku
KasaxcTaH, MeCTHble UCMOJIHUTEsNbHbIE OpraHbl obnacTei, ropodoB pecnybiMKAaHCKOro 3HayeHus,
CTONUUbI, pailioHOB, ropofoB 06N1aCTHOrO 3HAYeHWA, aKWMbl palloOHOB B ropoje, ropoAoB palOHHOro
3HaYeHuA, MNocenkoB, Cesl, CeNbCKUX OKPYroB, a Takxe Ousnveckue u wpuamyeckue nuua,
OKa3blBaklWme rocyAapCTBEHHble YCYyrMu B COOTBETCTBUM C 3aKOHOAATENbCTBOM Pecnybauku
KazaxcTaH;

5) rocyfapCTBeHHas yc/iyra - oAHa M3 ¢OpM peanu3auuu OTAEsbHbIX FOCYAAPCTBEHHBIX
¢yHKUMIA, ocywecTBAAEMbIX B MHAMBUAYANbHOM Mopsfke MO obpaweHuw ycayrononyyatenen u
HanpaBAEeHHbIX Ha peanu3auui Ux npas, CBOOOA M 3aKOHHbIX UHTEpecoB, NpeAoCTaB/ieHUWE UM
COOTBETCTBYHWNX MaTepuanbHbIX WMAM HeMaTepuanbHbiX 6nar;

6) pernamMeHT rocyfapCTBEHHOW YC/AyruM — HOPMaTMBHbI MPaBOBOW aKT, YCTaHaB/MBAWWMM
TpeboBaHuA no cobnwaeHUw CTaHAapTa rocyfapCTBEHHOW yCAyru u onpegenawwunin nopsapok
LeATeNbHOCTU ycnyrogaTenein, B TOM 4Yucae nopAaAoK B3auMOLEWCTBUA C MHbIMU yCAyroaaTensmu,
FocypapcTBeHHON Kopnopauuein "MpaBUTeNbCTBO ANA rpaxfaH", a Takxe WCNOAb30BaHUA
MHOOPMALMOHHBIX CUCTEM B MpoLecCe OKa3aHUA roCYyAapCTBEHHbIX YCAYr;



7) CTaH@apT rocynapCTBEHHOW YCNYyruM - HOPMAaTMBHbIA NPaBOBOW aKT, YyCTaHaB/MBalWMKMI
TpeboBaHMA K OKA3aHUKW rOCYyAApCTBEHHOW YCNYyru, a Takxke BKIHYAWWWA XapaKTepucTUKU
npouecca, ¢opmbl, coaepxaHuWe W pe3ynbTaT OKA3aHUA roCyAAPCTBEHHOW YCNyru;

8) peecTp rocyAapCTBEHHbIX YCNYr - KJ1aCcCUOULMUPOBAHHLIA MepeyeHb roCyAapCTBEHHbIX
ycnyr;

9) EAMHbIA KOHTAKT-LEHTp - KWpuanyYeckoe nuuo, onpegeneHHoe MpaBuTenbCcTBOM Pecny6auku
KazaxcTaH, BbinosHswwee QYHKUMU MHOOPMALMOHHO-CNPABOYHOW CAyxObl NO NpefoCTaBAEHUN
ycnyronony4yaTenam uHGopMauuu no BOMPOCaM OKa3aHWA rOCyAapCTBEHHbIX M MHbIX YCAYr, a Takxe
rocyfapCTBEHHbIM OpraHam - MHOOpMauUUKM MO BOMPOCAM OKa3aHMA WHOOPMALMUOHHO - KOMMYHUKALMOHHbBIX
ycnyr;

10) MHOpMALMOHHAA CUCTEMA MOHUTOPUHIA OKA3aHWUSA FOCYAAPCTBEHHbIX YCAyr -
MHOOPMALMOHHAA cUCcTeMa, MpefHAa3HA4YeHHaA ANA aBTOMATU3aUMM U MOHUTOPMHra npouecca
OKa3aHWA rocyAapCTBEHHbIX YCAYyr, B TOM 4YMCNe OKa3biBaeMblX Yepe3 [ocyAapCTBEHHYH KOpnopauuio
"MpaBuTenbCTBO ANA rpaxpaH";

11) obwecTBEHHbIi MOHUTOPUHI KayeCcTBa OKa3aHUA rocyAapCTBEHHbIX YCNYyr - LeATEeNbHOCTb
dn3nYeckKnMx nuLy, HeKoMMepyecKux opraHusauuii no cbopy, aHanusy uHbopmauum o6 ypoBHe
Ka4YecTBa OKa3aHWA roCyfapCTBEHHbIX YCAyr U BolpaboTke pekomeHAauuWi;

12) oueHka KayecTBa OKa3aHWS FOCYAAPCTBEHHbIX YCAYr - AeSATeNbHOCTb MO OnpeAeseHun
3pdeKTUBHOCTU Mep Mo obecneyeHuw ycayrononyyaTtenei AOCTYMHbIMU U KavyeCTBEHHbIMM
roCyfapCTBEHHbBIMU YCNYraMu, OKA3blBAEMbIMM LEHTPasibHbIMA FOCYAAPCTBEHHBIMU OpraHaMu, MecCTHbIMU
MCNONHUTENIbHBIMM OpraHamum obnacteil, ropofoB pecnyb/IUKAHCKOro 3HA4vyeHUA, CTONULUBI, PANOHOB,
ropofioB 06/1aCTHOrO 3HAYeHUA, akuUMaMu paiioHOB B ropofe, ropofoB PAaNOHHOrO 3HAYeHus,
nocesnkos, cef, CeNbCKUX OKpPYros;

13) rocyAapCTBEHHbIA KOHTPO/Mb 3a Ka4YeCTBOM OKAa3aHUA rOCYyAapCTBEHHbIX YCAyr -
OeATeNbHOCTb MO MpoOBepKe U MOHUTOPUHIY cobnwaeHnA 3akoHodaTenbcTBa Pecnybnumku KasaxcTaH
B cdepe OKa3aHUA rocyAapCTBEHHbIX YCAYT LEeHTPaJbHbIMU FOCYyAapCTBEHHbIMU OpraHaMu, MecCTHbIMU
MCNONHUTENbHBIMK OpraHamum obnacten, ropogoB pecnyb/IMKAHCKOro 3Ha4vyeHUA, CTONULUbI, PaNoOHOB,
ropofioB 06/1aCTHOrFO 3HAYeHUA, akUMaMu paioHOB B ropofe, ropofoB PaNOHHOrO 3HAYeHwus,
nocenkos, cCefn, CeNbCKUX OKPYroB, a Takkxe OU3NYEeCKUMM U WPUANYECKUMMU JIMLAMU, OKA3bIBAHWMUMU
rocyfapCTBEHHble YCAYrM B COOTBETCTBMM C 3aKoHOAATeNbCTBOM Pecnybnuku KasaxcTaH;

14) ynoNHOMOYEHHbIA OpraH Mo OueHKe U KOHTPOJI0 3a KAayeCcTBOM OKa3aHuA
rOCyfapCTBEHHbIX YCAYF — UEHTpasjbHbli rocyAapCTBEHHbIM OpraH, ocCywecTBAAWWUIA B npepenax
CBOEei KOMMeTeHUUU AeATEeNIbHOCTb MO OLEHKE M KOHTPOJIW 3a Ka4eCcTBOM OKa3aHuA
rocyfapCTBEHHbIX YCNyr;

15) aBTOMaTu3auua npouecca OKa3aHWA FoCyAapCTBEHHOW ycnyru - npouepypa
npeobpa3oBaHNA aAMMHUCTPATMBHLIX MpOLECCOB ycayrogatena ana obecnevyeHuMAa oOKasaHuA
rOCyfapCTBEHHON YyCNyru B 3/1eKTPOHHOW ¢opme;

16) onTuMM3auMsa Npouecca OKA3aHUA roCyAapCTBEHHOW YCAYyru — MepornpuaTue,
HanpaBfeHHOe Ha ynpoweHWe MpoLecca OKa3aHUA roCyAapCTBEHHOW YyCNyru, COKpaweHue cpoka
OKa3aHWA roCcyAapCTBEHHOW YyCNyru, nepeyHAa AOKYMEHTOB, MpeACTaBJ/IfEMbIX YCAYronoaydaTensimu,
a Takxe 3BeHbeB Mpouecca ee OKa3aHuA, B TOM 4Yucae nyTeM aBTOMaTWU3aUWW;

17) ynosHOMOYEHHbI OpraH B cdepe OKa3aHWUA FOCYAAPCTBEHHbIX YCAYr - LEHTpasbHbli
roCyfapCTBEHHbIN OpraH, OCYWeCTBAAWWUA PYKOBOACTBO M MeXOTpac/lieByWw KoopAuHauuw B chepe
OKa3aHWA rocyAapCTBEHHbIX YCNyT;

18) wucknw4YeH 3akoHoM PK oT 24.05.2018 N 156-VI (BBOAUTCA B AEWCTBME MO UCTEYEHUU
LecATU KaneHAapHbIX AHEeN nocsie AHSA ero nepBoro opuuManbHOro ony6/nKoBaHUA);

19) Beb6-nopTan "3NeKTPOHHOro MnpaBuTenbcTBa" - WHPOPMAUMOHHAA cucTeMma,
npeacTaBnAwWas cobon efnHoe OKHO AOCTYNa KO BCEW KOHCONMAMPOBAHHOW MpPaBUTENbCTBEHHOM
MHOOpMaLUUKN, BKJIKYAA HOPMATMBHYW MpaBoOBYyKW 6a3y, U K roCcyAapCTBEHHbIM yciyram, yciayram no



Bbl4aye TEeXHUYeCKUX YC/IOBUIN Ha MNOAKIHYEHUE K CeTAM CybbeKTOB eCTeCTBEHHbIX MOHOMOAUK U
ycnyram cybbekToOB KBAa3uMroCcyAapCTBEHHOro CeKTopa, OKa3biBaemMbiM B 3/1E€KTPOHHON ¢dopme.

CHocka. CTtaTtbAa 1 C U3MEHEHMAMU, BHECEHHbIMM 3akoHamum PK ot 23.11.2015 N 417-V
(BBOAMTCA B AelcTBME MO UCTEYEHUU LeCATU KaJeHAapHbIX AHEeW Mnocne AHA ero nepsBoro
opuumanbHoro onyb6ankoBaHusa); oT 24.11.2015 N 419-V (BBOAMTCA B AeicTBue C 01.01.2016);
oT 17.11.2015 N 408-V (BBOAMTCS B JeicTBue Cc 01.03.2016); oT 24.05.2018 N 156-VI
(BBOAMTCA B AelcTBME MO UCTEYEHUU LEeCATU KaneHOApHbIX AHeW Mocsie OHA ero nepBoro
opuLManbHOro onyo6aMKoBaHUSA) .

CTaTbAa 2. 3akoHoAaTeNbCcTBO Pecny6iMku KasaxcTaH B cpepe OKa3aHUA rOCYyAAPCTBEHHLIX YCNyr

1. 3akoHopaTenbcTBO Pecnybnukn KasaxcTaH B chepe okas3aHMA roCyfapCTBEHHbIX yCayr
ocHoBbiBaeTcA Ha KoHcTuTyuum Pecnybnvkm KasaxcTaH, COCTOMT M3 HAcToAWwero 3akoHa W WHbIX
HOPMATUBHBIX MPaBOBbIX aKTOB Pecnybnvku KasaxcTaH.

2. Ecan mexayHapoAHbM AOrOBOPOM, paTuduumMpoBaHHbM Pecnybnukoin KasaxcTaH,
YCTaHOBJIEHbl WHble MpaBuna, 4Yem Te, KOTOpble coAepxaTcA B HacToAwem 3akoHe, TO MNPUMEHAKNTCA
npasujia mMexayHapoAgHOro gorosopa.

CTtaTtbA 3. OCHOBHble NMPUHLMMLI OKa3aHUA rocyAapCTBEHHbIX ycayr

FocydapcTBeHHble YCAYrM OKa3blBaWTCA Ha OCHOBe c/iefyllWnX OCHOBHbIX MPUHLMUMNOB:

paBHOro JocTyna ycnyrononyyatenam 6e3 Kakow-nnmb6o AUCKPUMMHALMM NO MOTMBAM
NPOUCXOXAEHNA, COLUMANbHOrO, AONKHOCTHONO U WMyWlECTBEHHOro MOJIOXEeHUA, nosa, pachl,
HaUMOHANBHOCTHU, A3blKa, OTHOWEHWUA K penurum, ybexaeHuin, mecTa XuTenbCTBa WAM MO NbbM
MHbIM 06CTOATENbCTBAM;

HeAoNyCTUMOCTU MPOABNEHUI GHPOKPATU3MA U BOJIOKUTHI MPU OKA3AHUU TOCYAAPCTBEHHbLIX
ycnyr;

NOAOTHETHOCTU M MPO3PaAYHOCTU B chepe OKa3aHUA rOCY[apPCTBEHHBIX YCNyr;

KayecTBa U AOCTYMHOCTU rOCYAAapCTBEHHbIX YCNYT;

NOCTOAHHOIO COBEpUWEeHCTBOBAHUA MNpoLecca oKa3aHWMA roCcyAapCTBEHHbIX YCAYr;

SKOHOMUYHOCTU W SPPEKTUBHOCTM MNPU OKa3aHWUW FOCYAAPCTBEHHbIX YCAYr.

CtaTtbAa 4. MpaBa ycayronoay4yarteneu

1. Ycnyronony4yatenu uMewT Mpaso:

1) nony4aTb B AOCTYMNHOW dopMe OT ycnyrogaTensd MOJHYW W LOCTOBEPHYW MHOOpMALUK O
nopsaake nNpefoCcTaBNEHUA FOCYAApPCTBEHHON yCnyru;

2) nonyYaTb roCyfapCTBEHHYW YCAYry B COOTBETCTBUM CO CTaHAAPTOM roCyAapCTBEHHOI
ycnyru;

3) obxanoBaTb peweHua, peicTeua (6e3peicTBME) LEHTPaNbHOrFO rOCYAAPCTBEHHOMO
opraHa, MecTHOro MCMOJIHUTENbHOro opraHa obnactu, ropoga pecnybJMKaHCKOrO 3HayeHwus,
CcToNuubl, paiioHa, ropoda o6nacTHOroO 3Ha4yeHMA, akuMa pailoHa B ropoje, ropofa panloOHHOro
3HaveHuA, nocesnka, cena, CeNbCKOro OKpyra, a Takxe ycayrogatens u (MAuM) UX AOMKHOCTHbIX
nuy, FocypapcTBeHHoW koprnopauun u (unn) ee paboOTHMKOB MO BOMPOCAM OKa3aHUA
roCcyfapCTBEHHbIX YCAYr B nopAgke, YCTAHOBNEHHOM 3aKOHOAATEeNbHbMU akTamu Pecnybaunku
KasaxcTaH;

4) nosy4yaTb roCyAapCTBEHHYKW yc/yry B 6ymMaxHoih u (Mnu) 3/1eKTpPOHHON ¢opme B
COOTBETCTBUM C 3aKOHOAATeNbCTBOM Pecnybnuku KasaxcTaH;

5) y4acTBoBaTb B My6/MYHBIX OOCYXAEHMAX MPOEKTOB CTaHAAPTOB FOCYAApPCTBEHHbIX YCAyr
B nopaake, nNpeAyCMOTPEHHOM cTaTbeh 15 HacToAwero 3akoHa;

6) obpawaTbcA B Cyh C UCKOM O 3aluUTe HapyWeHHbIX NpaB, cBO6OJ M 3aKOHHBIX UHTEpPECcOoB
B cdepe oKasaHWA roCyAapCTBEHHbIX YCAyr.

2. WHocTpaHubl, nuMua 6e3 rpaxpgaHCTBa U MHOCTPaHHbIE WpUAMYEeCcKMe nuua nony4awT
roCyfapCTBEHHbIE YCAYIM HapaBHe C rpaxAaHamMu W puaMHeckumn nuuamum Pecnybaukmn KasaxcTaH,
eCc/In MHOe He MNpeAycMOTPeHO 3aKoHamu Pecny6auky KasaxcTaH.



CHocka. CTtaTtbAa 4 C U3MEHEHMAMU, BHECEHHbIMM 3akoHamum PK oT 17.11.2015 N 408 -V
(BBOOMTCA B pgeicTBMe C ©01.03.2016); oT ©3.12.2015 N 433-V (BBOAUTCS B HelcCTBME C
01.01.2016).

Ctatba 5. MpaBa u ob6A3aHHOCTU ycnyrogatenei

1. Ycnyropatenu umewT MpasBo:

1) obpawaTbcA C 3aNpoCcoM B LEHTpaJibHble roCyAapCTBEHHbIe OpraHbl, MecCTHble
UCMNONHUTENbHbIE OpraHbl obnacTei, ropofoB pecnyb/IUMKAHCKOro 3HAYeHWUA, CTONULbI, pPaloHOB,
ropoAoB 061aCTHOrO 3HayeHWs, K akuMam paioHOB B ropoje, rOpofOB paWOHHOIrO 3HayeHuA,
NnocenkoB, cen, CeNbCKUX OKPYroB 3a MHPopMauuein, HeobXxoAMMON ANA OKA3aHUA FOCyAapCTBEHHbIX
ycnyr;

2) oTKa3biBaTb B OKA3aHWUU TOCYAAPCTBEHHbIX YCAYr B C/Ay4Yasax M MO OCHOBAHUAM,
YCTaAHOBJIEHHBIM 3aKOHamMu Pecnyb6nunku KasaxcTaH.

2. YcnyropaTtenu ob6a3aHbi:

1) okasbiBaTb rOCYyAApCTBEHHble YC/AYrM B COOTBETCTBUM CO CTAHAApPTaMuM M perjameHTamu
rOCYAapCTBEHHbIX YCAYT;

2) co3paBaTb HeobXoAWMble YCJIOBMA ANA /UL C OrPaHUYEHHbIMU BO3MOXHOCTAMU MpU
NONYYEeHUN UMW TOCYAapCTBEHHbIX YCAYT;

3) npepocTaBNATb MNOJIHYW U AOCTOBEpPHYH MHOOpMaLUMK O MOpsfKe OKa3aHusA
rocyfapCTBEHHbIX YCAYF ycayrononyvaTenam B JOCTyrnHou ¢opme;

4) nNpefoCTaBfATb UEHTPa/sbHbIM rOCYAapCTBEHHbIM OpPraHaM, MeCTHbIM WUCMOJHUTE/NbHbIM
opraHam obnacTtei, ropoAoB pecnybsMKaHCKOro 3Ha4yeHuA, CTOWUbl, PaiioOHOB, rOpPOAOB
06N1aCTHOrO 3Ha4yeHuA, akumam paiioHOB B ropoje, rOpoAOB pPalOHHOrO 3Ha4YeHWA, NOCeNikoB, cern,
CeNnbCKUX OKpYroB, MWHbIM ycayrogaTenam, [ocyAapCTBEHHOW Kopnopauun AOKYMEHTbl M uHbopmaumio,
Heob6xoauMble AN OKa3aHWA FOCYAApPCTBEHHbIX YCAYr, B TOM 4YUC/ie MOCPEACTBOM MHTErpauuu
MHOOPMALMOHHBIX CUCTEM, B COOTBETCTBUM C 3aKOHOAATENbCTBOM PecnybnvMku KasaxcTaH;

5) obecneynTb AOCTaBKY pe3ynbTaTa FOCyfapCTBEHHOW ycnyru B [OCynapCTBEHHYH
Kopnopauuw, oKa3biBaemMOn 4Yepe3 [OCyAapCTBEHHYH KOpropauuw, He no3jHee 4em 3a CYTKWU A0
NCTe4YeHUA CpokKa OKa3aHWA rocyfapCTBEHHOW YCAyru, YyCTAHOBJNEHHOro CTaHAapTOM
rocyfapCcTBEHHON yCnyru;

6) noBblwaTb KBanudUkauuw paboTHUKOB B chepe OKa3aHUA FOCYAApPCTBEHHbIX YCAyr, a
Takxe oby4yaTb HaBblkaM OOWEHWS C WHBANMAAMM;

7) paccmaTpuBaTb Xasobbl ycnyrononyyaTteneih u uHoopmMpoBaTb UX O pe3y/bTaTax
paccMOTpPeHUA B CPOKM, YCTAHOBJIEHHble HACTOAWMM 3aKOHOM;

8) wHdopMMpoBaTb MO 3anpocy ycayrononyvaTenei O CTaAWM MUCMOJHEHUS TOCYAApCTBEHHON
ycnyru;

9) NpuMHUMMaTb Mepbl, HamnpaBieHHble HAa BOCCTAHOBJIEHWE HapYlWeHHbIX NpaB, cBoboa U
3aKOHHbBIX MHTepecoB ycsyronony4aTenei;

10) obecneunBaTb becnepeboiiHoe GYHKLMOHUPOBAHUE MHOOPMALMOHHBIX CUCTEM, COAepXawmx
Heob6xoAuMble CBeAEHUA ANA OKa3aHWA roCYAapCTBEHHbIX YCAyr;

11) obecne4ynBaTb BHECEHUE [aHHbIX B MHPOPMALMOHHYHW CUCTEMY MOHUTOPUHIA OKA3aHUSA
rOCyfapCTBEHHbIX YCAYr O CTaAuM OKa3aHWA rocyfapCTBEHHOW YCAyru B nopsaaKe, YCTaHOBJIEHHOM
YMNO/IHOMOYEHHbIM OpraHoMm B cdepe uHPOpMaTU3aALMK;

12) nony4aTb MUCbMEHHOE cCoOrJjiacuMe ycayrononyyaTensa Ha MCMNo/iib30BaHue CBeAeHwui,
COCTaBNAWNWNX OXPaHAEMYl 3aKOHOM TalHy, COoAepXawuxcA B MHOOPMAUMOHHBIX CUCTEeMax, npu
OKa3aHUM roCYAApCTBEHHbIX YCAYr, eC/M WHOEe He NpefycMOTpPeHO 3akoHamu Pecnybauku
KasaxcTaH.

Mpn oKasaHWUM rocyfapCTBEHHbIX YCAYr He AonyckaeTcs ucTpeboBaHusa oT
ycnyrononyyaTteneun:

1) LOKYMEHTOB, KOTOpble MOTYT 6biTb MOJY4YeHbl U3 WMHPOPMALMOHHBIX CUCTEM;



2) HOTapuasibHO 3aCBUAETENbCTBOBAHHBIX KOMWUWA [LOKYMEHTOB, OPWUIrUHabl KOTOPbIX
npefAcTaBfeHbl A8 CBepKWM ycayrojaTtesio, 3a UCKIHWYEHWEM C/y4vaeB, npeayCcMOTpeHHbIX
3aKoHOAATeNbCTBOM Pecnybnuku KasaxcTaH, peryampywumMm BOMpOChl MEHCMOHHOINO M COLMANIbHOIO
obecneyeHus.

CHocka. CTtaTbA 5 C M3MEHeHMAMU, BHeCeHHbIMM 3akoHamum PK ot 17.11.2015 N 408-V
(BBOOMTCA B peiicTBue ¢ 01.03.2016); oT ©3.12.2015 N 433-V (BBOAUTCS B AeWCTBUE C
01.01.2016).

FnaBa 2. NOCYAAPCTBEHHOE PEIY/IMPOBAHUE
B COEPE OKA3AHMA TOCYAAPCTBEHHbBIX YCNYTr
Ctatba 6. KomneTeHuusa MpaBuTenbctBa Pecnybnuku KasaxcTaH B chepe okasaHuA
rocyfapCcTBeHHbIX ycnyr
MpaBuTenbcTBO Pecnybanknm KasaxcTaH:
1) pa3pabaTbiBaeT OCHOBHble HaMpaB/fieHUA FOCYAAPCTBEHHOW MOMUTUKU B cPepe OKa3aHuA
rocyfapCTBEHHbIX YCNYr U OpraHusyeT WX OCYUeCcTBJ/IeHue;
2) yTBepxAaeT peecTp rocyAapCTBEHHbIX YCAyr;
2-1) yTBepxaaeT NonoxeHWe O MeXxBeAOMCTBEHHON KOMUCCUM NO OTOOPY rocyAapCTBEHHbIX
ycnyr, noanexawmx okKasaHuiw 4Yepe3 locyAapCTBEHHYHW KOpropauuw, W ee COCTaB;
3) - 9) wuckAwYeHbl 3akoHOM PK oT 29.09.2014 N 239-V (BBOAMTCS B AeWCTBME MO
UCTEYEeHUN [ecATU KaneHAapHbiX AHEW Mnocsie OHS ero nepBoro opuuuasbHOro onyb6/JMKOBaHUA);
10) BbINOJHAET WHble GYHKLMU, BO3JIOKEHHble Ha Hero KOHCTUTyuueil, HAcToAWUM 3aKOHOM,
MHbIMM 3aKoHamu Pecnybnvkn KasaxcTaH u akTamu MNpe3ugeHTa Pecnybnumkm KasaxcTaH.
CHocka. CTaTbA 6 C U3MEHEeHUAMU, BHECEeHHbIMW 3akKOHamu PK oT 29.09.2014 N 239-V
(BBOANTCA B [eNCTBME MO WUCTEYEHUM AEeCATU KaNeHOApHbIX AHel nocne [HA ero nepBoro
opuumanbHoro onybaukoBaHusa); oT 17.11.2015 N 408-V (BBOAMTCA B AeiicTBuMe C 01.03.2016).

CTatbA 7. KoMneTeHUMA YMNOJHOMOYEHHOro OpraHa Mo OuUeHKe M KOHTPOJW 3a Ka4yeCTBOM OKa3aHuA
rocyAapCTBEHHbIX yCayr

YNONHOMOYEHHbIW OpraH MO OLUEHKe M KOHTPOJII 33 KavyeCTBOM OKa3aHUA rocyAapCTBEHHbIX
ycnyr:

1) obecneuyuBaeT peanu3auuw rocyAapCTBEHHOW MNOAUTUKM B chepe oKasaHuA
rocyfapCTBeHHbIX yCNyr B npefesax CBOeEW KOMNeTeHuuu;

2) ocywecTBnAAeT roCyAapCTBEHHbIN KOHTPO/b 32 KAa4YeCTBOM OKa3aHMA rocyAapCTBEHHbIX
ycnyr;

3) pa3pabaTbiBaeT M yTBepxAaeT MNpaBuia rocyaapCTBEHHOro KOHTPO/AsA 3a KavyecTBOM
OKa3aHuA rocyfapCTBEHHbIX YCAyr;

4) 3anpawuBaeT MHPOPMALMI O pe3yNbTaTaX BHYTPEHHEro KOHTPO/S 33 Ka4YeCTBOM OKa3aHUA
rocyfapCTBEHHbIX YCAyr;

5) pa3pabaTbiBaeT U yTBepxAaeT MeTOAMKY OLEHKM KayecTBa OKa3aHUA rocyAapCTBEHHbIX
yCNyr Mo COrfacoBaHWK C YMNOJHOMOYEHHbIM OpraHoMm B cdepe uHPOpmaTM3aLuK;

6) ocywecTBnAeT GOpMUpPOBaHUE, peanusauuw, MOHUTOPUHI peanns3auuu U OLEHKY
pe3ynbTaToOB rocyAapCTBEHHOr0 COLMaNbHOrO 3aka3a Mo MNpoBeAeHWH ObWeCTBEHHOrO MOHUTOPUHraA
KayecTBa OKa3aHWA rocyfapCTBEHHbIX YCAyr;

7) uckawyeH 3akoHoM PK oT ©2.11.2015 N 384-V (BBOAUTCA B AeicTBuMe C 01.01.2016);

8) oka3biBaeT MHPOPMALMOHHYHW, KOHCY/NbTaTUBHYKW, METOAUYECKYH MOALEPXKY OU3NYeCKUM
iMiaM ¥ HEeKOMMepYeCcKMM OpraHu3auuaMm no npoBefeHWH ObWeCcTBEHHOr0 MOHMTOPUHIA KayecTBa
OKa3aHuA rocyfapCcTBEHHbIX YCAYr;

9) ocywecTBASET WHble GYHKLMU, MpeayCcMOTPEeHHble HAacToAWMM 3aKOHOM, WHbBIMU 3aKOHAMWU
Pecnybnuku KasaxcTaH, akTamu lpe3upeHTa Pecnybnuku KasaxcTaH.



CHocka. CTtaTtbAa 7 C U3MEHEHMAMU, BHECEHHbIMM 3akKoHamum PK oT ©02.11.2015 N 384-V
(BBOOMTCA B peicTtBue C ©01.01.2016); oT 23.11.2015 N 417-V (BBOAUTCHA B AeilCTBME MO
UCTEYeHUW OeCATW KaNeHOapHbIX AHEeN nocse OHA ero nepBoro opuuManbHOro onyb6/auMKoBaHuA); OT
13.06.2018 N 160-VI (BBOAMTCA B AeUCTBME MO UCTEYEHWUU LEeCATU KaneHAAPHbIX AHel nocse [HA
ero nepsoro opuuManbHOro onyb6sMKOBaHMUA) .

CtaTtba 8. KomneTeHuuA YyMNOJIHOMOYEHHOro OpraHa B cdepe OKa3aHUA roCyAapCTBEHHbIX YyCnyr

YNONHOMOYEHHbI OpraH B cdepe OKa3aHUA rocyAapCTBEHHbIX YCNyr:

1) obecneyuBaeT peann3auuw rocyAapCcTBEHHOW MNOAUTUKU B chepe oKasaHuA
rocyfapCTBEHHbIX YCNyr;

2) paspabaTbiBaeT M yTBepxAaeT NpaBuia BefeHUA peecTpa rOCyAapCTBEHHbIX YCnyr;

3) ocywecTBnAeT pa3paboTKy U BeAeHWe peecTpa rocyAapCTBEHHbIX YCAyr;

4) paspabaTbiBaeT M yTBepxaaeT MpaBuia no paspaboTke CTaHAAPTOB M pernameHToB
rOCY[ApCTBEHHbIX YCAYF MO COr/J1aCcoBaHUW C YMOJIHOMOYEHHbIM OpraHom B chepe UHGOpMATU3aALUMK;

5) ocywecTBaseT COrJjlacoBaHuWe MPOEKTOB CTaHAAPTOB rOCYAAPCTBEHHbIX YCAYT ;

6) MpOBOAWNT MOHWUTOPUHI AEATENbHOCTU LEHTpasibHbIX FOCYLAapCTBEHHbIX OpPraHOB, MEeCTHbIX
MCNONHUTE/IbHBIX OpraHoB obnacTel, ropofoB pecnybJMKAHCKOro 3HayeHMA U CTOAUUbl MO
pa3paboTke cTaHAapToB U (MAM) pernameHTOB rOCYAAPCTBEHHbIX YCAYr;

7) pa3pabaTbiBaeT M yTBepXAaeT MeTOAWKY onpefeneHus CTOMMOCTU rocyAapCTBEHHON
ycnyru;

8) pa3pabaTbiBaeT M yTBepxaaeT nopAafok GopMUpOBaHUA, CPOKMU NpeAcTaBAEHUA U TUMOBYH
dopMy oT4HeTa AEATENbHOCTU LEHTPasbHbIX FOCYAAapCTBEHHbIX OPraHOB, MECTHbIX MCMOAHUTENbHbIX
opraHoB obnacTteil, ropofoB pecnybJMKAHCKOro 3HA4YeHUA, CTOAUUbI, PaNoOHOB, ropoAaoB
06NacTHOro 3HayeHuA, akUMOB paWoOHOB B ropoje, rOpofOB PANOHHOro 3Ha4yeHUA, NOCenKos, cen,
CeNbCKUX OKpPYroB MO BOMPOCaM OKa3aHUA rocyAapCTBEHHbIX YCHyr;

9) pa3pabaTbiBaeT NpeasioXeHUs MO COBEpWEHCTBOBAHWI CTAaHAAPTOB FOCYAApCTBEHHbIX
ycnyr;

10) ocywecTBAAEeT MHble MOJHOMOYMA, MpeAyCMOTPEHHbIE HACTOAWMM 3aKOHOM, WHbLIMU
3akoHamu Pecnybnuku KasaxcTaH, akTamu lMpe3ngeHTa Pecnybnukn KasaxcTtaH u lMpaBuTenbcTBa
Pecnybaukn KasaxcTaH.

CHocka. CTaTbA 8 C U3MeHeHuMeM, BHeCeHHbIM 3akoHom PK oT 29.09.2014 N 239-V
(BBOOMTCA B AeNCcTBME MO UCTEYEHUU AECATU KaNeHAapHbIX AHEW mnocne AHSA ero nepBoro
opuuManbHOro ony6anMKoBaHUSA) .

CtatbA 9. KomneTeHUMA YNOJHOMOYEHHOrOo opraHa B cdepe MHPopmaTU3aLUMU
YNONHOMOYEHHbI OpraH B cdepe uHPOpMaTU3aALMUK:
1) obecneynmBaeT peanu3auuw roCcyfapCTBEHHOW MOAUTUKU B cdepe oKasaHuA
rocyfapCTBEHHbIX YCAYr B npefesiax CBOEN KOMMNeTeHLUW;

2) uckaw4eH 3akoHom PK oT 17.11.2015 N 408-V (BBOAMTCHA B AeiicTBue ¢ 01.03.2016);
3) ucknaw4YeH 3akoHom PK oT 17.11.2015 N 408-V (BBOAMTCHA B AeicTBue C 01.03.2016);
4) ucknwyeH 3akoHoMm PK oT 17.11.2015 N 408-V (BBOAMTCA B AeicTBMe C 01.03.2016);
5) uckaw4YeH 3akoHoMm PK oT 17.11.2015 N 408-V (BBOAMTCS B AeicTeBue C 01.03.2016);

6) uckaw4eH 3akoHom PK oT 17.11.2015 N 408-V (BBOAMTCSA B AeicTBue C 01.03.2016);

7) pa3pabaTbiBaeT M yTBepxaaeT nepeyvyeHb FOCYAAPCTBEHHbIX YCAYr, MoAjexawmx
ONTUMM3AUUM M aBTOMATM3aUWUU, U CPOKU WX NEpeBOAA B 3I/IEKTPOHHYH ¢opmy;

8) opraHusyeT U KoopAuHMpyeT paboTy EAMHOro KOHTaKT-LEeHTpa;

8-1) yTBepxaaeT nepeyvyeHb FOCYAAPCTBEHHbIX YC/Yr, OKa3biBaeMblX B 3/1€KTPOHHOW dopme Ha
OCHOBAHWUM OJHOIrO 3aAB/IEHUS;

9) yTBepxAaeT nNpaBuia AeATeNbHOCTU EAMHOrO KOHTAKT-LEeHTpa;

10) yTBepxaaeT npaBuia B3aWMOAENCTBUS EAMHOrO KOHTAKT-LEHTPA C LeHTpasbHbIMKU
rocyfapCTBEHHbIMA OpraHamMu, MEeCTHbIMU WCMOJIHUTE/IbHLIMU OpraHamu obnacTeit, ropofoB



pecnyb6/MKaAHCKOro 3Ha4yeHWs, CTOAMULUb, pPaloHOB, ropoAoB O6MACTHOro 3Ha4YeHUA, aKMMaMu
paloHOB B ropoje, ropofoB PalOHHOIro 3Ha4YeHWA, MNOCENIKOB, Cesl, Ce/bCKUX OKPYroB, a Takxe
ycnyropaTtenamu;

11) ocywecTBnAeT COrjlacoBaHWe MNPOEKTOB CTaHAApPTOB rOCYAapCTBEHHbIX YCNyr,
npeaycMaTpuBawWmUX SeKTPOHHY GOpMy OKa3aHMA FOCYAAPCTBEHHbIX YCAYr;

12) pa3pabaTbiBaeT MNpefNoOXeHUA MO COBEPWEHCTBOBAHMK CTaHAAPTOB rocCyAapCTBEHHbIX
yCnyr, OKa3blBaeMmblX B dN1eKTPOHHOW ¢dopme;

12-1) ocywecTBnsieT NpoBepKy AeATeNbHOCTU [OCyAapCTBeHHOW Kopropauuu B npepenax
KOMMeTeHUunun;

12-2) BnpaBe noJiydaTb OT rOCYAAPCTBEHHbIX OPraHOB U OpraHu3auuii cBefeHus o
AeATenbHOCTM [oCyAapCTBEHHON Kopropauuu;

13) pa3pabaTbiBaeT U yTBepxAaeT MnpaBuia ONTUMU3ALMM U aBTOMATM3aAUMM FOCYAAPCTBEHHbIX
ycnyr;

14) ocywecTBAAeT MHble MOJHOMOYMA, MpPeAyCMOTPEHHbIE HACTOAWMM 3aKOHOM, WHbIMM
3aKkoHamu Pecnybnuku KasaxcTaH, akTamu lpe3ngeHTa Pecnybnaumknm KasaxcTaH u lMpaBuTenbCcTBa
Pecnybaukn KasaxcTaH.

CHocka. CTaTtba 9 C m3MeHeHUsAMU, BHeCeHHbIMM 3akoHoM PK oT 29.09.2014 N 239-V
(BBOAMTCA B LeNCTBME MO WUCTEYEHUU AEeCHATU KaNeHAAPHbIX AHel nocse LHA ero nepsBoro
oduuManbHoro onyb6amMkoBaHus); oT 17.11.2015 N 408-V (BBOAMTCS B feiicTBue ¢ 01.03.2016);
oT 24.11.2015 N 419-V (BBOAUTCA B JeiicTBue C 01.01.2016).

Ctatba 9-1. KomneTeHUuUsA YMNOJIHOMOYEHHOrO OpraHa, onpegaensemoro lpasBuTenbcTBoM Pecnyb6auku
KasaxcTaH M3 4ucna uUeHTpasibHbIX FOCYAapCTBEHHbIX OpraHoB

YNONIHOMOYEHHbIA OpraH:

1) pa3pabaTbiBaeT M yTBepxAaeT MnpaBuia AeATe/bHOCTU [0CyAapCTBEHHOW KOoprnopauuu;

2) pa3pabaTbiBaeT M yTBepxAaeT npasBuna oTbopa rocyAapCTBEHHbIX YCAYr, MnoAfiexawmnx
OKa3aHui 4Yepe3 [oCyAapCTBEHHYW KOprnopauuw, MO COrnacoBaHUK C YMNOJHOMOYEHHbIM OpraHom B
cpepe unHbopmaTM3auuK;

3) ocywecTBnAeT OpraHW3auuw WM KOHTPONb 3a AeATeNIbHOCTbW [ocyAapCTBEHHOM
Koprnopauuu;

4) KOOpAMHUPYET AesTeNbHOCTb [OCyAapCTBEHHOW KOopropauuu v ee B3auMoAencTBue C
ycnyropatenamu;

5) ocywecTBaseT MeToLo/ornyeckoe obecneyeHue feATesbHOCTU OCyAapCTBEHHOM
Koprnopauuu;

6) ocywecTBAAeT COrjacoBaHMe MPOeKTOB CTAHAAPTOB rOCYAAapCTBEHHbIX YCAyr,
npeayCcMaTpuBalWNX OKasaHWe roCyAapCTBEHHbIX YCAyr 4Yepe3 [ocyAapCTBEHHYW KOpnopauuio;

7) pa3pabaTbiBaeT NpeAsiokeHUs MO COBEpWEHCTBOBAHWI CTaHAAPTOB FOCYAAapCTBEHHbIX
ycnyr, okasbiBaemblx 4Yepe3 [0CyAapCTBEHHYW KOopropauuio;

8) onpepenseT NopafoK LeHOOH6pa3oBaHWA HA yCNyru, okasbiBaemble FOCyAapCTBEHHOM
Koprnopauuen.

CHocka. naBa 2 pononHeHa cTaTbeh 9-1 B cooTBeTCTBMM C 3akoHoM PK oT 17.11.2015 M
408-V (BBOAMTCA B pgeicTBue c 01.03.2016).

CtatbA 10. KomneTeHUMA LieHTpasibHbIX FOCYyAapCTBEHHbIX OpraHoB

LeHTpanbHble rocynapCTBeHHble OpraHbl:

1) pa3pabaTbiBalT M YTBEPXAAWT CTaHAAPTbl FOCYAAPCTBEHHBIX YCAYT;

2) pa3pabaTbiBalT M YTBEPXAANT perfiaMeHTbl rOCYAAapCTBEHHbIX YCAYT;

3) obecneyuBawT MOBbilEHWE KayeCcTBa, AOCTYMHOCTb OKa3aHWA FOCYAApCTBEHHbIX YCAYr;

4) obecneyuBawT AOCTYMHOCTb CTAaHAAPTOB W perjaMeHTOB rOCYyAapCTBEHHbIX YCNYT;

5) obecne4ynBawT MHPOPMUPOBAHHOCTb YCayronosyyaTenei B JOCTYMNHON ¢opMme O nopagke
OKa3aHuA rocynapcTBeHHbIX YCAYr;



6) paccmaTpuBawT obpalleHua ycayronoaydaTesieid MO BOMPOCaM OKA3aHUA rocyAapCTBEHHbIX
ycnyr;

7) NPUHUMAKWT Mepbl, HanpaB/ieHHble HA BOCCTAHOB/IEHWE HAPYWEHHbIX NpasB, cBob6oA M
3aKOHHBIX MHTepecoB ycnyronony4yaTenein;

8) obecneynBawT MOBLILEHWE KBaJUPUKALUU pPabOTHUMKOB B Chepe OKazaHMA FoCyAapCTBEHHbIX
ycnyr, obweHuMa C MHBANMGAMM;

9) NPUHUMAKT Mepbl MO ONTMMM3aLMM M ABTOMATU3aUMUM MPOLLECCOB OKA3aHUA
rocyfapCTBEHHbIX YCAYr B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Pecnybauku KasaxcTaH no
COrnacoBaHUKW C YMOJIHOMOYEHHBIM OpraHom B chepe uMHPopMmaTM3aLuK;

10) obecneuuBawT npepocTaBieHne UHPOPMAUMUM B YMOJSHOMOYEHHbIE OpraH MO OUeHKe U
KOHTPOJI0 33 Ka4yeCTBOM OKa3aHWA FOCYyAapCTBEHHbIX YCAYr ANA NpOBeAeHUA OLEeHKW KayecTBa
OKa3aHUA roCyAapCTBEHHbIX YCAYr, a Takxe WHPOpMaLuMM NOo pe3y/bTaTaM BHYTPEHHEro KOHTponA
3a Ka4yeCTBOM OKa3aHUA roCyAapCTBEHHbIX YCAYyr B MNopAAKe U CPOKM, YCTaHOBJIEHHble
3aKoHOAATeNbCTBOM PecnybsmMkn KasaxcTaH;

11) obecne4ynBawT npefocTaBAeHME WHOOPMAUUKU B YMOJIHOMOYEHHbIN opraH B cepe
MHPopMaTU3aLMKM ANA NpPOBeAEeHUA OLEHKM KAayecTBa OKA3aHUA roCyAapCTBEHHbIX YCnyr,
OKa3blBaeMblX B SNEKTPOHHON ¢popme, B nopsaKke M CPOKU, YCTAHOB/IEHHble 3aKOHOAATE/NbCTBOM
Pecnybnukmu KasaxcTaH;

12) npepocTaBAswT AOCTyn [OCynapCTBEHHOW Koprnopauuu K MHOOPMALMOHHBIM CUCTEMaM,
copepxawum HeobxoauMble AN OKa3aHUA FOCYAAPCTBEHHbIX YCAYr CBeAeHWUS, eC/IM MHOEe He
npeayCcMOTPeHO 3akoHoAaTeNbCTBOM Pecnybnuku KasaxcTaH;

13) npenocTaBAswT MHOOPMALMKW O MOPSAAKE OKa3aHWA FOCYLApCTBEHHbIX yCayr B EAWHbIN
KOHTaKT-LUeHTp;

14) npoBoAST BHYTPEHHWI KOHTPONb 32 KA4YeCTBOM OKa3aHWUA rOCYAApPCTBEHHbIX YCAyr B
COOTBETCTBMU C 3aKOHOAATeNbCTBOM Pecnybnvku KasaxcTaH;

15) obecne4ymBawT cobnwaeHue ycayrogaTensiMu CTaHLApPTOB FOCYAAPCTBEHHbIX YCAYT;

16) ocCywecTBASHT MHble NOJMHOMOYMUA, MNPeAyCMOTPEHHbIE HACTOSWMM 3aKOHOM, MHbIMU
3aKkoHamu Pecnybnukm KasaxcTaH, akTamu lpe3upeHTa Pecnybaunkmu KazaxcTaH u lpaBuTenbcTBa
Pecnybnukun KasaxcTaH.

CHocka. CTaTbA 10 C U3MeHeHWAMU, BHECEeHHbIMU 3akoHamm PK oT 29.09.2014 N 239-V
(BBOAUTCA B AeiCTBME MO UCTEYEHUWU [ECATU KaneHAapHblX AHEW nocjie AHA ero nepBoro
opuumanbHoro onybaukoBaHusa); oT 17.11.2015 N 408-V (BBOAMTCA B AeiicTBuMe C 01.03.2016);
oT 24.11.2015 N 419-V (BBOAMUTCS B feicTBue c 01.01.2016); oT ©3.12.2015 N 433-V
(BBOAMTCA B peilcTtBue c 01.01.2016).

Ctatbs 11. KomneTeHUMA MeCTHbIX WUCMOJIHUTE/IbHLIX OpraHoB obnacTei, ropofoB pecnyb6iMKkaHCcKoOro
3Ha4yeHus, CTONMUUbI, pailoHOB, ropofoB 06/jacTHOro 3Ha4eHus, aKMMOB palioHOB B ropoge,
ropofoB palioHHOro 3Ha4eHus, MOCEeNKOB, CeNl, CeNbCKUX OKpYroB

MecTHble MCMOJIHUTENbHbIE OpraHbl obnacTei, ropoAoB pecnybAUKAHCKOro 3HaveHus,
CTONNLUBI, palioOHOB, rOPOAOB 06/AaCTHOrO 3HAYEHUA, aKWMbl pPaioOHOB B ropofe, roOpoAOB pPaWOHHOIO
3Ha4YeHuA, MOCenKoB, CeNl, CeNbCKUX OKPYroB:

1) obecneymBawT MOBbIEHWE KayecTBa, AOCTYMHOCTb OKA3aHWA rOCYAApCTBEHHbIX YCAYr Ha
TeppuTOopun COOTBETCTBYHWWEH aAMUHUCTPATUBHO-TEPPUTOPUANLHON eanHULbI;

2) obecneymBawT AOCTYMHOCTb CTaHAApPTOB U pErfiaMeHTOB roCyAapCTBEHHbIX YCAyr;

3) obecne4ynBawT MHPOPMUPOBAHHOCTbL YCAyronosyvyaTeneit B JOCTYNHoi dopme o nopspke
0Ka3aHWA roCyAapCTBEHHbIX YCAYT;

4) paccMmaTpuBawT obpaleHua ycnyrononyyaTeneid No BOMNPOCaM OKa3aHMA roCyAapCTBEHHbIX
ycnyr;

5) NPUHMMAKT Mepbl, HamnpaBfieHHble Ha BOCCTAHOBJIEHME HapylWeHHbIX MNpaB, cBoboa U
3aKOHHbIX MHTEpecoB ycayronony4atenei;



6) obecne4ynBawT MOBbleHWE KBanudukauunm paboTHUKOB B cPepe OKA3aHUA roCymapCTBEHHbLIX
ycnyr, obweHuAa C MHBanupamu;

7) NPUHUMAKWT Mepbl MO ONTMMU3ALMM U aBTOMATM3aUUKU MPOLECCOB OKa3aHUSA
rocyAapCTBEHHbIX YC/NYyr B COOTBETCTBUM C 3aKoHoAaTenbCTBOM Pecnybnuku KasaxcTaH no
COrN1aCoBaHUID C YMOJIHOMOYEHHbLIM OpraHoMm B cdepe MHPOpMaTM3aLUK;

8) obecne4yuBawT npepocTaBAeHUe MHGOpMaLUKM B YMNOJIHOMOYEHHbIA OpraH Mo OUeHKe U
KOHTPO/I0 33 KayeCTBOM OKa3aHMA FOCYAAPCTBEHHbIX YCAYr ANA NpoBefeHMA OLeHKM KayecTBa
OKa3aHWA roCyAapCTBEHHbIX YCAYr, a Takxe WHPopmMauuu no pesynbTaTaM BHYTPEHHEro KOHTpPoOAA
32 KA4YeCTBOM OKa3aHWA FOCYAApCTBEHHbIX YCAYr B MNopAAKe U CPOKWU, YCTaHOBJIEHHbIE
3aKoHoAaTeNbCTBOM Pecnybnvmkn KasaxcTaH;

9) obecne4yuMBawT npenocTaBieHWe MHOOpMaUUKM B YMOJIHOMOYEHHbIA OpraH B cdepe
MHOOpMATU3aUNM AN MPOBEAEHUA OLEHKU KavyecTBa OKa3aHMA TFOCYAApPCTBEHHbIX YCAyr,
OKa3blBaeMblX B 3/1eKTPOHHOW ¢opme, B nopafke U CPOKM, YCTaHOBJ/IEHHble 3aKOHOAATeNIbCTBOM
Pecnybnuku KasaxcTaH;

10) npepocTaBnsawT AocTyn [ocynapcTBeHHOW Koprnopauuu K MHOOPMALMOHHBIM CUCTeMaM,
cogepxawum HeobxoAumble ANA OKa3aHUA FOCYAAPCTBEHHbIX YCAYr CBeAeHWUA, eC/IM UHOe He
npeayCcMOTpeHo 3akoHodaTenbCcTBOM Pecnybnukn KasaxcTaH;

11) npenocTaBAswT MHOOPMALMKW O MOPAAKE OKAa3aHWA FOCYLAapCTBEHHbIX yCayr B EAWHbIN
KOHTaKT-LeHTp;

12) npoBOAAT BHYTPEHHWUW KOHTPOJIb 3@ KA4YeCTBOM OKa3aHWS FOCYLApPCTBEHHbIX yCayr B
COOTBETCTBUM C 3aKoHOAATeNbCTBOM Pecnybnuku KasaxcTaH;

13) obecneynBawT cob/wAEHUE yCAyrojaTeNs MM CTaHAAPTOB FOCYAApPCTBEHHbIX YCNyr;

14) ocywecTBAAKNT B UHTepecaxX MeCTHOro roCcyAapCTBEHHOrO YMpaBJieHUA WHble MOJIHOMOYUSA,
BO3/1araemble 3aKoHogaTenbcTBOM Pecnybnmku KasaxcTaH.

CHocka. CtaTtba 11 C M3MeHeHMAMU, BHeCeHHbIMM 3akoHamm PK ot 17.11.2015 N 408-V
(BBOOMTCA B peiicTBue ¢ 01.03.2016); oT 24.11.2015 N 419-V (BBOAUTCS B HAeWCTBUE C
01.01.2016); oT ©3.12.2015 N 433-V (BBOAMTCA B AeicTBue C 01.01.2016).

CtatbA 11-1. OpraHusauma aeAaTenbHOCTU locyAapCTBEHHOW Kopnopauuu

1. TocypapcTBeHHaA KopnopauuAa ABAAETCA eAuHbIM MpoBainfepoMm, ocylyeCTBJANLUM
JeATeNnbHOCTb B cPepe OKa3aHWUA TOCYAAPCTBEHHbIX YCAYr QU3MYEeCKUM M (MAU) HPUAUYECKUM NMLaMm
no npuHuuny "oAHOro okHa", perucTpauuu 3anora ABUXMMOro uMylwecTBa, He nognexauero
0b6A3aTeNbHOW rocyAapCTBEHHON perucTpaunv, OU3NYecKuxX M KPUANYECKUX UL, TEXHUYEeCKOoro
o6CcnefoBaHUA 3[4aHUNA, COOPYXEHWUN U (MNM) UX COCTABAAKWMX, FOCYAAPCTBEHHOW perucTpauuu
npaB Ha HeABUXWMOE MMYyWECTBO, BeAeHUA rocyAapCTBEHHOro 3eMesibHOro KajacTpa, MeHCUOHHOro
M coumanbHoro obecneveHus.

MHbIM nuuam 3anpewaeTca ocylwecTB/NeHWe AeATesIbHOCTU efuMHOro nposakfepa.

2. TocypapcTBeHHaAa Kopnopauua co3pgaeTca B ¢opMme akuuMOHepHoro obwecTBa, ABNAETCA
HEeKoOMMepYecKOoW opraHu3auuen.

FocypapcTBeHHaA Koprnopauusa umeeT cBou duaunansl.

3. EAMHCTBEHHbLIM akLMOHepoMm [oCyAapCTBEHHOW Koprnopauuu asnaeTcA MNpaBUTeNbCTBO
Pecnybnuku KasaxcTaH. YNONHOMOYEHHbIi opraH [FocyfapCTBEHHOW Kopnopauuu onpepenseTcsA
peweHnem MpaBuTenbcTBa Pecnybnvmkn KasaxcTaH M3 4ucsa UeHTpanbHbIX FOCYyAapCTBEHHbIX
OpraHos.

4. TocypapcTBeHHaAa Kopriopauua:

1) obecneynBaeT NOBbILEHWE KayecTBa OKA3aHUA FOCYAAPCTBEHHLIX YCNYr;

2) obecneuyuBaeT cob/wAeHME CTaHAAPTOB U pernaMeHTOB rOCYAapCTBEHHbIX YCAYr;

3) obecneuynBaeT MHOOPMUPOBAHHOCTbL YyCayronony4daTenei o nopsfke okasaHus
rOCyAapCTBEHHbIX YCAyr;

4) paccMmaTpuBaeT obpaleHua ycayrononydateneil Mo BONPOCaM OKa3aHUA rOCYAAPCTBEHHbIX
ycnyr;



5) obecneynBaeT MnoBbilleHWe KBanupukauum paboTHUKOB B chepe OKasaHUS rocynapCTBEHHbIX
ycnyr;

6) OKa3biBaeT roCcyfapCTBEHHble ycayru dusnyeckum um (Uau) HpUAMYECKUM auLam no
NpUHUMNY "OAHOro OKHa" B COOTBETCTBMM C 3aKOHOAATENbCTBOM Pecnybnumku KasaxcTaH;

7) ocywecTBAAeT WHble MOJIHOMOYUA, NpeayCMOTPeHHble HacTOAWMM 3aKOHOM, WHbLIMM 3akKOHaMu
Pecnybnuku KasaxcTaH, akTamu lpe3uaeHTa Pecnybauku KasaxcTaH v lMpaBuTenbcTBa Pecnyb6amku
KazaxcTaH.

CHocka. naBa 2 pononHeHa cTaTben 11-1 B cooTBeTCTBMM C 3akoHom PK ot 17.11.2015 \¢
408-V (BBOAMTCA B geicTBue C 01.03.2016); C U3MEHEHMEM, BHECEeHHbIM 3akoHoM PK oT
24.05.2018 N 156-VI (BBOAMTCS B AelCTBME MO UCTEYEHUU LECATU KaneHOApHbIX AHel nocsie OHA
ero nepsoro opuuuanbHOro ony6sMKoBaHUA).

FnaBa 3. PEECTP, CTAHOAPT
N PETNIAMEHT TFOCYAAPCTBEHHbIX YCNYT
CtaTbAa 12. PeecTp rocyaapcCTBEHHbIX ycayr

1. TocydapcTBeHHble YCAYyrn noanexaTt BKJ/WYEHUI0 B peecTp rocyAapCTBEHHbIX YCayr.

2. PeecTp rocyfapCTBeHHbIX yCAyr npegycMaTpuBaeT:

HauMeHOBaHWe roCyfapCTBEHHON YCAyru;

cBefeHus o6 ycnyrononyyatene (dusumyveckoe u (MNAM) HpUAMYECKOE NUUO); HaUMeHOBaHue
LEeHTpaNbHOro rocyAapCTBEHHOrO OpraHa, pa3pabaTbiBawWero CTaHAApT roCyfapCTBEHHOW YCnyru;
HauMeHOBaHWe ycayropaTens;

HauMeHOBaHWEe OpraHu3auui, OCylWeCcTBAANWMX NpUeM 3aABNAEHUW WU BblAAYy pe3ybTaToB
OKA3aHWA ToCyfapCTBEHHOW ycnyru, u (uauM) ykasaHue Ha Beb-nopTan "3n1eKTPOHHOro
npaBuTenbCcTBa" B C/llydae OKa3aHMA rOCYAapCTBEHHOW YCAYyru B 3/1eKTPOHHOW dopme;

dopMmy OKazaHMA rocyaapCTBEHHOW YCAYru;

nNaTHOCTb b0 6ecnnaTHOCTbL OKAa3aHWA roCyfapCTBEHHON YCAyru.

CtaTbs 13. O6bume Tpe6oBaHWUA K pa3paboTke M yTBepKAEHW CTaHAapTa rocyAapCcTBeHHOW ycayru

1. OnAa obecneyvyeHuA eauHbiX TpeboBaHWI K KavyeCTBY OKa3aHMA roCyAapCTBEHHbIX YCNyr
LeHTpanbHbIMU rOCyAapCTBEHHBIMU OpraHaMu pa3pabaTbiBalOTCA M YTBEPXAAWTCHA CTaHAapThl
rocyfapCTBEHHbIX YCAyr, B TOM 4ucie ANA roCcyAapCTBEHHbIX YCAyr, OKa3biBaeMmbiX
3arpaHyypexaeHnsammu Pecnybnvkym KasaxcTaH, MeCTHbIMU UCMONHUTENbHLIMA OpraHamu obnacTei,
ropofoB pecnyb6iMKaHCKOro 3HAYeHusa, CTOJUUbl, PaloOHOB, FOpoAOB O6JACTHOrO 3HaYeHus,
aKMMamu panoHOB B ropoje, ropofAOB PalOHHOIrO 3HAa4YeHWA, MNOCENIKOB, Cesl, CeNbCKUX OKPYroOB.

CTaHdapT rocynapCTBEHHOW YCNYru, OKa3blBaeMOW roCyfapCTBEHHbIM OpraHoM, MNOAYUHEHHbIM
M nopoTyeTHbM Mpe3naeHTy Pecnybnuku KasaxcTaH, yTBepxAaeTCA MO COrNacoBaHUW C
ApMuHucTpaumnen MNpesunpgeHTa Pecnybnnku KasaxcTaH.

CTaHpapT rocynapCcTBEHHOW yCnyru paspabaTbiBaeTcA U yTBepxXAaeTCcA B TeyeHue Tpex
MecCALeB CO AHA YTBEpXAeHUA peecTpa roCcyfapCTBEHHbIX YCAYr WAM BHECEHWA [OMOJIHEHWW B Hero.

2. MNpoekT cTaHAapTa roCyfapCTBEHHOW YyCNyru MNOANeXuT nyb6aMyHOMYy O6CYXAEHUH B
nopaake, npeayCcMOTpeHHOM cTaTbel 15 HacToAwero 3akoHa.

3. MNpuHATHME, U3MeHeHue, [AOMOJIHEHWe U OTMeHa CTaHAAPTOB FOCYAAapCTBEHHbLIX YCnyr
OCyWeCcTBAAKNTCA Ha OCHOBE NpPeAsIOKEHUI YMOJHOMOYEHHOrO OpraHa Mo OueHKe W KOHTPOJi 3a
Ka4YeCTBOM OKa3aHWA rOCYyAapCTBEHHbIX YCAYr, YMNOJHOMOYEHHOro opraHa B cdepe okasaHuA
roCyfapCTBEHHbIX YCAYr, YMNOJHOMOYEHHOro opraHa B cdepe MHPOpMaATM3aUUKM, LEHTPaNbHbIX
roCyfapCTBEHHbIX OpPraHoOB, MEeCTHbIX MCMOJIHUTENbHBIX OpraHoB obnacTei, roponos
pecnyb6/iMKaHCKOro 3Ha4yeHWA, CTONAUUbI, pPaloHOB, ropoAoB O6MAACTHOro 3HAa4YeHWA, aKUMOB paANOHOB
B ropoge, ropoioB palOHHOro 3Ha4YeHUA, MOCeNIKOB, Cesl, CeNbCKWUX OKPYroB, a Takxkxe MO MTOram
06WeCcTBEHHOr O MOHUTOPUHIa KayecTBa OKa3aHUA roCyAapCTBEHHbIX YCAyr u (Wau) paccMOTpeEHUA
obpaueHuit ycnyronony4daTtesei no BONpOCaM OKa3aHUA TFOCYAApPCTBEHHbIX YCAyr.

CHocka. CtaTtbA 13 C M3MeHeHUAMU, BHeCeHHbIMM 3akoHamn PK oT 29.09.2014 N 239-V
(BBOOMTCA B pelcTBME MO UCTEYEHUU AeCATU KaNneHAapHbX AHEeN nocne AHA ero nepBoro



opuuManbHOro onyb6anMKoBaHusa); OT 06.04.2016 N 484-V (BBOAMTCA B AeiCTBME MO UCTEYEHUM
TPUALATU KaneHAApHbIX AHel mnocse AHA ero nepBoro oduumanbHOro onyb6aMKoBaHMA) .

CtaTtba 14. TpeboBaHUA K cOAepXaHWI0 CTaHAAPTA FOCyAapCTBEHHOW YCAyru

CTaHpapT rocyaapCcTBEHHOW yCnyru npepaycmaTpuBaeT:

1) obwme NONOXEHUA: HaUMeHOBaHMEe ToCyAapCTBEHHOW YCNyru;

HauMeHOBaHWe LEHTPaNbHOrO FOCYAApCTBEHHOroO opraHa, paspabaTbiBawwero cTaHaapT
rocyfapCTBEHHON YCNYru; HauMeHOBaHWe ycayropaTens;

2) nopAfoOK OKa3aHMA rocyfapCTBEHHOW YCAyru:

CpPOK OKa3aHWA rocyfapCTBEHHON ycayru; ¢opMmy OKas3aHUA FOCYAAPCTBEHHOW yCnyru;
pe3ynbTaT OKa3aHWA rocyfapCTBEHHOW YCNyru;

pa3mep nnaTbl, B3MMAaeMOW C ycayrononyyaTend npu OKas3aHWW roCyfapCTBEHHOW ycnyru, wu
cnocobbl ee B3MMaHWA B C/y4asaXx, NpefyCMOTpPEHHbIX 3aKoHoAaTenbCTBOM Pecnybnumku KasaxcTaH;

rpapuk paboThl ycnyropaTens;

nepevyeHb AOKYMEHTOB, HEO6XOAMMbIX ANA OKa3aHWA FOCyJapCTBEHHOW ycCayru;

OCHOBaHUA ANA OTKAa3a B OKAa3aHMM rocyAapCTBEHHOW YCNyru, YCTAHOBJIEHHble 3aKOHaMu
Pecnybaukn KasaxcTaH;

3) nopafok obxanoBaHUA peweHuin, aencTBuii (6e34eWCTBUA) LEHTPasbHbIX FOCYyAapCTBEHHbIX
OpraHoB, MeCTHbIX WCMOJHUTENbHbLIX OpraHoB obnacTei, ropofoB pecnybIMKAHCKOro 3HayeHusA,
CTONUUbl, pailioHOB, ropofoB 06/acTHOrO 3HayeHMA, akUMOB PailOHOB B ropofe, ropoaos
paioOHHOrO 3HaYeHWs, MOCENKOB, Cen, CeNbCKUX OKPYroB, a Takxe ycnyrogaTtenein u (unaum) umx
JOJIKHOCTHBIX Ny, [ocyAapcTBeHHOM Kopropauuu u (uam) ee paboOTHUKOB MO BOMPOCaM OKa3aHus
rocyfapCTBEHHbIX YCNyr;

4) uHble TpeboBaHUS C y4eTOM OCOBEHHOCTel OKa3aHus rocyAapCTBEHHOM yC/yru, B TOM
Yyncne OKa3biBaeMOW B D/IeKTPOHHOM ¢opme M 4Hepe3 [OCyAapCTBEHHYH KOpnopauuw.

CHocka. CTaTbA 14 C U3MEHeHWAMU, BHeCeHHbMM 3akoHom PK oT 17.11.2015 N 408-V
(BBOAMTCA B pgeiicTBue ¢ 01.03.2016).

Ctatba 15. NMy6anyHoe ob6CyxAeHUe NpPOEKTOB CTaHAApPTOB FOCYAAPCTBEHHbIX YCayr

1. Ny6an4Hoe obCyxAeHMe NPOeKTOB CTAaHAAPTOB rOCYAAPCTBEHHBIX YCAYTr MNPOBOAUTCA C
LUenblw y4YeTa 3ameyvaHuih U NpeasoxeHuin Puanyeckux M WpUAMYECKUX nul, npasa, CBO6OAb W
3aKOHHble MHTEepechbl KOTOPbIX 3aTparvMBalTCA CTaHAAPTaMW TOCYAApPCTBEHHbIX YCAYyr.

2. UeHTpanbHbil rocyfapCTBEHHbIi OpraH, pa3pabaTbiBalwwnii cTaHAapT rocyAapCTBEHHON
yCc/ayru, pasmeljaeT MpoekT CTaHAapTa roCcyAapCTBEHHON ycayru nnAa ero nybnum4yHoro obcyxnaeHus
Ha Beb-nopTane "3neKTPOHHOro MnpaBUTesbCTBa", CBOEM WHTepHeT-pecypce WU (WNU) UHTEepHeT-
pecypcax MeCTHOro MCMOSIHUTENbHOro opraHa obnacTu, ropoja pecnybJMKAHCKOro 3HayeHus,
CTONNUpI, palioHa, ropoda 0b6nacTHOroO 3Ha4YeHWA, akuMma paiioHa B ropoge, ropoja paloHHOro
3HayeHuA, nocesnka, cena, CeNbCKOro OKpyra, a Takxe obecrneyumBaeT WHbIMU crocobamu
WHQOPMUpPOBaHUE ycayronosyyaTeneid o MpoekTe CTaHAApTa roOCyAapCTBEHHOW YCAyru B TeyeHue
NATM pabo4ymx [HeW CO AHA BKJIOYEHUA FOCYLApCTBEHHOW YC/NYyru B peecTp rocyAapCTBEHHbIX
ycnyr.

3. Nyban4Hoe obcyxAeHue npoekTa CTaHAapTa rocyAapCTBEHHON YC/Nyru ocywecTBAAeTCA B
TevyeHue TpUALATU KaneHOApHbIX [HeW CO AHA ero pasMeweHusa Ana nybanvHoro obcyxaeHus.

4. LeHTpasbHblii FOCYAapCTBEHHbIN OpraH, pa3pabaTbiBawwuii NpoekT cTaHfapTa
rocyfapCTBEHHOW YC/lyru, COCTaBnAeT OTYeT O 3aBepuweHuu ny6auHHOro obcyxaeHus npoekTa
CTaHAapTa rocyAapCTBEHHOW YCAYyru, KOTOpbIA MOANEXUT pas3MelleHu Ha Beb-nopTane
"3/1eKTPOHHOr 0 MpaBuUTeNbCcTBa", CBOEM MHTepHeT-pecypce U (UAU) UHTEepHeT-pecypcax MecTHOro
UCMONIHUTENIBHOrO OopraHa obnacTu, ropofa pecnybAMKaHCKOro 3Ha4yeHus, CTONWUbI, palkoHa,
roposa obnacTHOro 3HavyeHusa, akuMMa paioHa B ropofe, ropofa palioHHOro 3Ha4yeHuA, nocenka,
cena, cenbCKOro oKpyra.



OT4YyeT O 3aBepweHUn Ny6AUYHOro O6CYXOEHUA MpOoeKTa CTaHAAPTa rocyAapCTBEHHOM ycnyru
COOEpPXUT:

nepeyeHb W KpaTKoe COAEepXaHWe 3aMeyaHWuil U NpeanoxeHwui, MNoJlyYeHHbIX B Xone
ny6AMYHOrO0 06CYXAEHUS, C MPUSIOKEHUEM OBOCHOBAHUI MO MPUHATHIM U (MAWU) HEMPUHATLIM
3aMeYaHUAM U NpeanoXeHUsM;

MHPOpMaLM0 O cnocobe O3HAKOMIIEHUS C MPOEKTOM CTaHAAPTa rocyAapCTBEHHOW ycnyrw,
LOpaboTaHHOTrO C y4eTOM NOCTYMUBWMX 3aMEYAHUA U NpeanoXeHwWi .

3aMeYaHua U npeanoxeHus GU3MYECKUX M HPUAUYECKUX NIUL K MpOeKTYy cTaHaapTa
rocyAapCTBEHHOW YyC/ayru, MnoCcTynuBlUME MO UCTEYEHWUM CPoKa, YKa3aHHOro B MyHKTe 3 HacToswein
CTaTbu, He noafexaT pPacCMOTPEHMI.

MpoekT cTaHAapTa rocyAapCTBEHHOW YyC/yru, [OpaboTaHHbli MO pe3ynbTaTam nyb6AMyHOro
obcyxaeHua, M oT4yeT O 3aBepweHuu NybAMYHOro obCcyxaeHMA npoekTa CTaHAapTa rocyAapCTBEHHOM
YCNYyryv HanpaBnAWTCA Ha COrJacoBaHWe B 3aMHTepecOBaHHble LieHTpasibHble FoCyAapCTBEHHble
OpraHbl, MeCTHble WCMOJHUTENbHble OpraHbl obfiacTei, ropoaoB pecnyb/MKAHCKOro 3HavyeHus,
CTONUUbI, pailloHOB, ropofoB 06/laCTHOMO 3Ha4YeHuA, akuMaM paloHOB B ropofe, ropoaoB
palNoOHHOrO 3Ha4YeHWs, MOCENKOB, Cen, CeNbCKUX OKpYroB.

5. MpoeKkTbl HOPMAaTUBHbLIX MPABOBLIX aKTOB MO BHECEHU M3MeHeHWih U (UAKM) LONONHEeHUN B
YTBEPXAEHHbIE CTaHAAPThl FOCYAAPCTBEHHLIX YCAYyr B 06s3aTenbHOM nopagke nognexaT nybnnvHomy
obcyxaeHuw B nopapke, YCTAHOBJEHHOM HacTOAWEN CTaTbed.

Ctatba 16. TpeboBaHuA K pa3paboTke pernameHTa rocyfapcTBEHHON ycnyru

1. OnA opraHu3auuMu AEeATEeNbHOCTU ycayrogaTesiedl B TeyeHue TpuauaTu KaneHAapHbIX AHEN
nocne BBeAEHUA B AeWCTBME CTaHAApTa FOCYAAPCTBEHHOW YCNYrM LEHTpasibHbIMU FOCYAapCTBEHHbIMU
OpraHamMuM M MeCTHbIMU UCMONHUTENbHLIMM OpraHamu obnacTei, ropofoB pecnybJUKAHCKOro
3HAYeHUA, CTOoAMUUbl pa3pabaTbiBalTCA M YTBEPXAAWTCA persaMeHTbl FroCyAapCTBEHHbIX YCAyr.

2. PernameHT rocyfnapCTBEHHON ycayru, paspabaTbiBaemblli LEeHTpasibHbIM FoCyAapC TBEHHbIM
OpraHoM, yTBepXAaeTcA HOPMAaTUBHbLIM MPaBOBbLIM aKTOM LEHTPAaNbHOrO FoCyAapCTBEHHOro opraHa
WAN ero pykoBoauTens.

3. PernameHT rocyfapCTBEHHON ycayru, paspabaTbiBaemblii MECTHbIM UCMOJHUTENbHbIM
opraHom obnacTtu, ropoga pecnybJMKaHCKOro 3HA4YeHUA, CTONUUbI, B TOM YUC/ie AN MECTHOro
MUCMNONHUTENBHOrO OpraHa paWoHa, ropoga o6nacTHOro 3Ha4YeHWs, akuma pakioHa B ropoge, ropoga
palloHHOro 3Ha4eHusa, Mocesika, cena, CeNbCKOrO0 OKpyra, yTBepXAaeTCs HOPMAaTWMBHbIM MpPaBOBbIM
NOCTAHOB/IEHMEM akuMaTa obnacTu, ropoga pecnyb/MKAHCKOro 3HaYeHWUs, CTONMULbI.

CHocka. CtaTtbAa 16 C M3MeHeHMeM, BHeCeHHbIM 3akKOHOM PK oT 06.04.2016 N 484-V
(BBOOMTCA B AelcTBME MO UCTEYEHUM TPUALATU KaNeHAApHbIX AHEW nocne AHA ero nepBoro
opuLManbHOro ony6anMKoBaHuUs) .

CtaTtba 17. TpeboBaHuA K cOAEpXaHWUW pernameHTa rocyfapCTBEHHOW ycayru

PernameHT rocyfapCTBEHHOM yCnyru npepycmaTpuBaeT:

1) obwme nonoxeHus;

2) onucaHve nopsaka AeUCTBUIA CTPYKTYpHbIX noapasgeneHuit (paboTHWKOB) ycnyropaTensa B
npouecce oOKa3aHWSA roCyfapCTBEHHOW YCAyru;

3) onucaHve nopsaka B3auMOAEWCTBUSA CTPYKTYpPHbIX nogpasgenenuin (paboTHMKOB)
ycnyropaTtensa B npouecce oKa3aHuA rocyAapCTBEHHOW YCNyru;

4) onucaHue nopAAka B3aumogeincTeBuAa ¢ FocyaapcTBeHHON Kopropauuei u (Wau) WMHbBIMKM
ycnyrogatenamu, a Takxe nopAagka UCNoNb30BaHWUA MHPOPMALMOHHBIX CUCTEM B Mpouecce OKasaHuA
rocyfapCTBEHHON yCnyru.

CHocka. CtaTtbAa 17 C U3MEHEeHUAMU, BHECEeHHbIMM 3akoHOM PK ot 17.11.2015 N 408-V
(BBOOMTCA B pgeilicTBue ¢ 01.03.2016).

FnaBa 4. OKASAHUE TOCYOAPCTBEHHBLIX YCNYr
CtatbAa 18. Oka3aHue rocyAapCTBEHHbIX YyCayr



FocyaapCcTBEHHble YCAYTM OKA3biBaWTCA:

1) ycnyropatensmu;

2) yepe3 locynapCTBEHHYH KOpropauuw;

3) nocpeacTtBoM Beb-nopTana "3NeKTPOHHOro npaBuTeNbCcTBa" M abOHEHTCKOro yCTpoWcTBa
NoABUXHOW CeTHu.

CHocka. CtaTtbAa 18 C M3MeHeHWAMU, BHECEeHHbIMM 3akoHamum PK oT 17.11.2015 N 408-V
(BBOOMTCA B peiicTBue ¢ 01.03.2016); oT 24.11.2015 N 419-V (BBOAUTCS B HeWCTBMUE C
01.01.2016).

CTtaTbAa 19. OKa3aHue rocyaapCTBEHHbIX YCAyr ycayrogaTtenfamu

TpeboBaHUA M NOpPAAOK OKa3aHUA TOCYAAPCTBEHHbIX YCAYr YCAyrogaTenfaMu onpeaenswnTcA
CTaHAApTOM W pernameHToOM rocyAapCTBEeHHbIX YCayr.

B cny4yaAax npepcTasBsieHUA ycnyronosiydaTesieM HerosiHOro rnaketa [AOKYMEHTOB COrlacHo
nepeyHw, npesyCcMOTpPEHHOMY CTaHAApTOM rocyAapCTBEHHOW ycnyru, u (Man) LOKYMEHTOB C
MCTEeKWNM CpOKOM AeNCTBUA yCayroaaTeslb OTKa3blBaeT B fnpueme 3aABieHUA.

CHocka. CTaTtb 19 Cc u3mMeHeHMeM, BHeCeHHbM 3akKOHOM PK oT 06.04.2016 N 484-V
(BBOANTCA B [eNCTBME MO UCTEYeHUM TPUALATU KaneHAapHblX [LHei mocne AHA ero nepBoro
opuLManbHOro onyb6anMKoBaHus) .

CtatbA 19-1. OTKa3 B OKa3aHMM rocyAapCTBEHHbIX yCayr ycayrogaTenamu

1. MNpu oTKase B OKa3aHUM FOCYAAPCTBEHHOW YCNyru ycnyrogaTesb HanpasBnseT
ycnyronony4yaTtenio OTBeT C YKa3aHWeM MpUYUH OTKasa.

2. YcnyropaTenu OTKa3biBalT B OKA3aHUKM roCyAapCTBEHHbIX YCAYyr MO CAeayiunm
OCHOBaHUAM:

1) ycTaHOBNeHWe HeAOCTOBEPHOCTU AOKYMEHTOB, MpPeACcTaBJ/IeHHbIX YCayronojsy4datesnem And
NMoJly4YeHUss rocyAapCTBEHHOW ycayru, u (Wnu) AaHHbiX (CBeAEeHWi), CoAepXawuxcs B HUX;

2) HecooTBeTCTBMe ycayronoay4datens u (uauM) npeacTaBeHHbIX MAaTepuanoB, O06LEKTOB,
OaAHHbIX U CBeAeHWiA, HeobXoAUMbIX ANA OKAa3aHUA roCcyAapCTBEHHOW ycniyru, TpeboBaHuAM,
YCTaAHOBJIEHHBIM HOPMATMBHLIMM MPaBOBLIMM aKTaMu Pecnybnuvkum KasaxcTaH;

3) oTpuuaTenbHbli OTBET YMOJHOMOYEHHOrO FOCYAApPCTBEHHOIrO OpraHa Ha 3anpoc o
COrnacoBaHUn, KOTOpbI TpebyeTcA ANA OKa3aHMA roCyAapCTBEHHOW ycnyru, a Takxke
oTpuuaTenbHoe 3aKJ/lYyeHue SKCNepTu3bl, UCCnefoBaHUMA NMBO NpoBepKu;

4) B OTHOWEHWUM YCNyrononyyaTens UMeeTCA BCTYMNUBLIEE B 3aKOHHYHW CUNY pelweHue
(npuroBop) cypa o 3anpeweHun AeATENbHOCTU WUAW OTAENbHbIX BUAOB AEATENbHOCTU, Tpebywmnx
nony4YeHuA onpepeseHHOW roCyfapCTBEHHON ycCnyru;

5) B OTHOWEHWW yCayronosy4vyaTesns WMeeTCs BCTYMuBWEE B 3aKOHHYW CWUNY peleHue cypa,
Ha OCHOBAHMM KOTOPOro yc/Ayronony4aTesb JIMWEH CneuuasbHOro fnpaBa, CBA3AHHOrO C MOJiyYeHuem
roCyfapCTBEHHON ycayru.

3. B ciy4ae ycTpaHeHuA ycnyrononyyaTesieM MNpPUYMH OTKa3a B OKa3aHMM rocyAapCTBEHHOW
yCnyru ycnyrononyyatenb MoxeT ob6paTUTbCA MOBTOPHO ANA MOJYYEHUA FOCYAApPCTBEHHOW ycnyru B
nopaake, YCTAHOBNEHHOM 3aKoHOAATeNbCTBOM Pecnybnukm KasaxcTaH.

4. [leicTBME MyHKTaA 2 HACTOAWEW CTaTbW He pacnpoCTpaHAETCA Ha CAy4Yau NONy4YeHus
NNUEH3MN B nopafke, YCTAHOBJIEHHOM 3akoHoM Pecnyb6auku KasaxcTaH "O pa3peweHusax u
yBegomneHuax".

5. 3akoHamu Pecny6nuku KasaxcTaH MOryT yCTaHaB/AMBATbCA MHble OCHOBAHWA AN OTKa3a B
OKa3aHUW roCyAapCTBEHHbIX YCAYr.

CHocka. naBa ponosHeHa cTaTben 19-1 B cooTBeTCTBUMM C 3akoHOM PK oT 06.04.2016 N
484-\V (BBOAMTCA B [elCTBME MO UCTEYeHWW TPUALATU KaneHAApHbIX AHeW Mocsie AHA ero nepBoro
opuLManbHOro onyb6anMKoBaHuUs) .

CtaTtbAa 20. Oka3aHue rocyjapCTBeHHbIX ycnyr 4yepe3 [ocyAapCTBEHHYKW Koprnopauui



1. Mpu okasaHUU rocyaapCTBEHHbIX YyCnyr 4epe3 [ocyAapCTBEHHYH KOprnopauuw, oKa3aHue
KOTOpbIX MnpefycMaTpuBaeT OTMpaBKy 3afAB/IeHUA U [JOKYMEHTOB ycCayronoJjiydyaTena ycnyropaTensam
Ha O6yMaxHOM HocuTene, AeHb MpUEMa 3AABAEHUA U OAOKYMEHTOB He BXOAUT B CpPOK OKa3aHuA
rocyfapCTBEHHON YCNYru, YCTAHOBJ/IEHHbIA CTaHAApTOM rOCYAapCTBEHHON YCAyru.

2. PaboTHWK [oCypapCTBeHHOW Koprnopauun oba3aH MpUHATbL 3aABJieHWe ycayronony4daTens
npu HaJW4YMM y Hero nNoJIHOro nakeTa AOKYMEHTOB COrJlaCHO MnepeyHw, npeaycMoTpeHHOMY
CTaHAAPTOM rocyAapCTBEHHOW YCNyru.

B cny4vae npeacTaBsieHMA ycnyronosyyaTesieM HEnoJIHOro nakeTa AOKYMEHTOB COrjacHo
nepeyHw, npeayCcMOTPEeHHOMY CTaHAApTOM rOCyAapCTBEHHOW ycnyru, paboTHUK [FocynapCTBEHHOW
Koprnopauun oTKa3biBaeT B MNpueMe 3aABJIeHUA.

3. lpu oKa3aHUM rocyaapCcTBEHHON ycnyru 4Yepe3 [ocyAapCTBEHHYH KOpnopauwuw
MAEHTUOUKALMK NIMYHOCTU YCNYrononyyaTena ocywecTBAANT paboTHUKKM FocynapCTBEHHOM
Kopnopauuu.

4. Tpn OKasaHUW rocynapCTBEHHbIX YCAYr 4epe3 [ocCyAapCTBEHHYH Kopropauuio
B3auMoAeNCcTBME C ycayrojaTeNaMuM OCyWecTBAAeTCA C UCMNOJb30BaHUEM WHPOPMALMOHHOW CUCTEMbl
MOHUTOPUHIra OKa3aHWA roCcyfapCTBEHHbIX YCAyr.

5. Mo 3asaBneHuw ycnyronony4datena paboTHUK [ocyaapCTBEHHOW Kopnopauuu 3aBepseT
3/IeKTPOHHYH KOMUK AOKYMEHTa C MpefcTaBJ/IeHHOro ycayronojiy4yaTenem opuruHana AOKYMeHTa.

6. PaboTHukM FoCynapCTBEHHON KOprnopauuu MpuU OKas3aHUU FOCYAAPCTBEHHBIX YCAyr 06s3aHbl
nony4aTb MUCbMEHHOE corflacue ycnyronony4daTesnd Ha WMCMNO/Jb30BaHWe CBeAEeHUl, COCTaBAAKWNX
OXpaHAEeMyl 3aKOHOM TaiHy, coAepXawumxcA B UHPOPMALMOHHLIX CUCTEMax, ecC/n UHOe He
npeaycMoTpeHo 3akoHamu Pecnybnivku KasaxcTaH.

CHocka. CTaTbAa 20 B pefakuuu 3akoHa PK ot 17.11.2015 N 408-V (BBOAMTCH B LeiCTBUE
Cc 01.03.2016).

CtaTbA 21. OKa3aHue rocyAapcTBEHHbIX YCAYr B 3/eKTPOHHOW ¢opme

1. Oka3aHue rocyfapCTBEHHbIX YCAYr B 3/eKTPOHHOW ¢opme ocylwecTBAAETCA NOCPeAcTBOM
Be6-nopTana "3NeKTPOHHOrO NpaBuTeNLCTBA" B COOTBETCTBUM C 3aKoHoAaTenbCcTBOM Pecnybauku
KasaxcTaH.

2. Pe3ynbTaToM OKa3aHUA rOCYAApPCTBEHHOW YyCNyru B 3NEKTPOHHOW ¢dopme ABNAETCA Bbigada
SN1eKTPOHHOr 0 AOKYMEHTa WM [LOKYMeHTa Ha byMaxHOM HocuTene nunbo cBepeHus u3
MHPOPMALMOHHOW CUCTEeMbl "3/1eKTPOHHOro npaBuTenbcTBa'”.

2-1. Pe3ynbTaTbl OKa3aHWA TFOCYAAPCTBEHHbIX YCAYr B 3JIEKTPOHHON dopmMe, MONyYeHHbIX
nocpeacTBOM abOHEHTCKOro yCTpPOWCTBA MOABUXHOW CeTU, HanpaBAsWTCA B KabuHeT nonb3oBaTensd
Ha Beb-nopTane "3NeKTPOHHOrO nNpaBuTenbCTBa" B (OpMe 3/1EeKTPOHHOrO AOKYMEHTA, a Takkxe Mo
BblbOpy ycayronony4aTens Ha ero aboOHEHTCKMA HOMep B BUAE KOpPOTKOroO TeKCTOBOro coobuweHus.

2-2. 06Aa3aTeNbHble peKBU3UTH pe3y/bTaTOB OKa3aHWA FOCYAapCTBEHHbIX YCAyr B
SNeKTPOHHON dopme, MOJyHEHHbIX NOCPEACTBOM ABOHEHTCKOro YCTpOWCTBa MOABUXHOWM CeTu, a
Takxe nopAaoK MpoBepKU UX AOCTOBEPHOCTU peryampynTcAa 3akoHodaTenbcTBoM Pecnybauku
KazaxcTaH 06 uHbopmaTM3auuu.

2-3. Pe3ynbTaTbl OKa3aHWMA FOCYAAPCTBEHHLIX YCAYr B 3/€KTPOHHON dopMe, MONyHeHHbIX
nocpeacTBOM abOHEHTCKOro yCTpPOWCTBa MNOABUXHOW CeTU, UCMONb3YWTCA ycnyrononyyatenem pgnsd
noaTBepxaeHns ¢akToB, UMeKWMX lpuaundeckoe 3HavyeHue, 6e3 Heob6XOAMMOCTU UX MpencTaBAeHUA
Ha B6ymMaxHoOM HocuTene.

3. Mpu OKa3aHUM roCcyaapCTBEHHOW YCnyru B SNeKTPOHHON ¢opMme 4Hepe3 locyAapCTBEHHYH
KOprnopauuw Ha OCHOBAaHMM MUCbMEHHOrO COrjacuAa ycayrononydaTtena ero 3anpoc B dopme
SNeKTPOHHOro AOKYMEHTa 3aBepsAeTCA SNEeKTPOHHON uudpoBoOi noaAnucbl paboTHMKA
FocynapCTBEHHON KOpnopauuu, BblAAHHOW eMy AN WCMOJIb30BaHMA B CAYXEOHbIX Uenax.

4. Ycnyronony4yaTtenAm MoxeT ObiTb OKa3aHO HECKONIbKO roCyAapCTBEHHbIX YCAyr B
3N1eKTPOHHON $opMe Ha OCHOBAHUU OOHOrO 3aABSEHWS B MOpAAKe, onpeaendeMoM YMoJIHOMOYEHHbLIM
opraHom B cdepe MHPOpMaTU3aALMK.



5. 0nA OKa3aHuA rocyAapCTBEHHbIX YCNYr B 3/1eKTPOHHOW $opmMe rocyAapCTBEHHble OpraHbl
06A3aHbl Ha NOCTOAHHOW OCHOBe MOAAEpPXMBATb B aKTYa/lbHOM COCTOAHUU SNEKTPOHHbIE
MHOOPMALMOHHbBIE pecypcCbl, HaxXOoAAWMECA B UX MHPOPMALMOHHBIX CUCTEMAX.

CHocka. CTaTtbAa 21 C M3MEHeHMAMU, BHeCeHHbIMU 3akoHamm PK oT 17.11.2015 N 408 -V
(BBOOMTCA B peiicTBue ¢ 01.03.2016); oT 24.11.2015 N 419-V (BBOAUTCS B HeWCTBUE C
01.01.2016).

CTtaTbAa 22. OnTUMM3auMA MpoLleCCOB OKa3aHUA rocyAapCTBEHHbIX ycnyr

OnTUMM3auMA NpoLeccoB OKa3aHWA roCyAapCTBEHHbIX YCAYr OCYWeCcTBAAETCA UeHTpasibHbIMK
rocyAapCTBEHHbIMU OpraHamMu, MeCTHbIMA MCMOJIHUTENbHBIMU OpraHamu obnacTeil, roponos
pecnyb6iMKaHCKOro 3HaYeHWA, CTONUUbI, palloHOB, ropofoB O06/AaCTHOMO 3HAaYeHUsa, akuMamu
paloHOB B ropoje, ropofoB PalOHHONO 3Ha4YeHUA, MNOCENIKOB, Cesi, Ce/bCKUX OKPYroB Ha
NOCTOAHHOW OCHOBe B MOpAfKe, OnNpeaensieMoM YMNOJHOMOYEHHbIM OpraHoMm B cdepe uHPoOpMaTM3aAUUK.
Ctatba 23. UHPopMupoBaHMe ycayrononyyatenei o nopaaKke okasaHUA roCyAapCTBEHHbIX ycnyr

1. WHPopmauma o nopAfKe OKa3aHUA rocyAapCTBEHHbIX YCAyr npefocTaBnseTcA
nocpeacTBOM:

1) pa3melweHua CTaHAAPTOB rOCYAApPCTBEHHbIX YCAYr B MecTax HaXOXAeHWsa ycnyropaTtenen u
FocyfapCcTBEHHON Kopnopauuu;

2) obpaweHua OGU3MYECKUX U HPUAMYECKUX NUL K YCnyroaaTensam;

3) pa3meleHna CTaHAAPTOB roOCyAapCTBEHHbIX YCAYr Ha Beb-nopTane "3neKTPOHHOro
npaBuTenbCcTBa", MHTEpHET-pecypcax LEHTpanbHbIX FOCyAapCTBEHHbIX OpPraHOB, MeCTHbIX
MCNONHUTENIbHBIX OpraHoB obnacTei, ropofoB pecnybJMKAHCKOrO 3HA4YeHuA, CTOAUUbI, paWkoHOB,
ropoAoB 061aCTHOrO 3Ha4YeHUA, akUMOB paiOHOB B ropoje, ropoAoB PalOHHOrO 3HayeHwus,
nocesnkos, cef, CeNbCKWUX OKpPYros, ycnyrogaTtenein u Apyrux cpeacTtBax MaccoBOW MHPopMauuu;

4) obpauweHus B EAWHbIA KOHTAKT-LEHTp.

2. leHTpanbHble roCcyAapCTBEHHbIE OpraHbl, MECTHble MCMOJIHUTE/IbHbIE OpraHbl obnacTew,
ropofoB pecnybaMKaHCKOro 3Ha4YeHuA, CTONWUb, paloOHOB, FOpPOAOB 06JACTHOrO 3HAYEHUA, aKWMbI
paloHOB B ropoje, ropofoB pPanlOHHOro 3Ha4YeHWA, NOCENIKOB, Cesl, CellbCKUX OKPYros u
ycnyrogaTtenu B TeyeHue Tpex paboyux AHeil C AaTbl YyTBEPXAEHUA WUAUM U3MEHEeHMA CTaHdapTa
rocyfapCTBEHHON YCAYru aKkTyanusupywT uHbopmauuio O nopagke ee oKasaHuA.

3. LeHTpanbHble roCyAapCTBEHHbIE OpraHbl, MeCTHble WUCMOJIHUTE/IbHbIE OpraHbl obnacTei,
ropoAoB pecnyb/MKaHCKOro 3Ha4YeHUA, CTONWUUbl, PaWioHOB, FOpPOAOB 06JACTHOrO 3HAYEHUA, aKUMbI
pailoHoB B ropofe, ropofoB palWOHHOrO 3Ha4yeHuA, MNOCesKoB, CeN, CeNbCKUX OKpYros,
ycnyrogatenu v FocyaapcTBeHHasa Kopropauus o06A3aHbl He3amen/UTeNbHO MpefoCTaBAATb
ycnyrononyyatenam uHGopMauuw o nopAake OKa3aHWS roCyfapCTBEHHbIX YCAYr C Heo6XoAuMbIMU
pa3bACHEHUAMU Npu ux obpaweHuu.

4. WHPopmauma o CTaAuM OKas3aHWA rOCYy[AapCTBEHHOW ycnyru npepoctaBnaeTcA
ycnyrononyyaTenio npu ero obpaweHuu B EAUHBIA KOHTAKT-UEHTp u (MAn) K ycayropaTenio.

5. LeHTpanbHble roCcyAapCTBEHHble OpraHbl, MEeCTHble MCMOJHUTENbHble OpraHbl obnacTei,
ropofoB pecnybaMKaHCKOro 3HaYeHuA, CTONWUbI, paloOHOB, FOpPOAOB 06JACTHOrO 3HAYEHUA, aKWMbI
pailoHOB B ropoje, ropofoB palWOHHOrO 3Ha4YeHuA, MOCeNKOB, CeNl, CeNbCKUX OKPYrOB exerofHo
pa3mMewanT Ha Beb-nopTane "3NeKTPOHHOrO MpaBUTENbCTBA", WHTEpPHeT-pecypcax W Apyrux
cpeAcTBaxX MaccoBOW WMHPOpMaLMKM OTHET O AeATEeNbHOCTU MO BOMPOCaM OKa3aHWUA roCyAapCTBEeHHbIX
ycnyr.

6. LeHTpanbHble rocyfapCTBEHHble OpraHbl, MeCTHble UCMONHUTENIbHbIE OpraHbl obnacTen,
ropofoB pecnybaMKaHCKOro 3HaYeHuA, CTONWUbl, paloOHOB, FOpPOAOB 06JACTHOrO 3HAYEHUA, aKWMbI
paloHOB B ropoje, ropofoB PanlOHHOrO 3Ha4YeHWA, MNOCENIKOB, Cesl, Ce/bCKUX OKPYroOB He pexe
OAHOrO pasa B rojg nNpoBoAAT Nybnu4Hble O0BCYXAEHMA OTYETOB O AeATENbHOCTU B chepe okasaHuA
roCyfapCTBEHHbIX YCAYF C y4acTueMm ycayrogaTenen, 3aWHTEpPeCOBaHHbIX PU3MYECKUX U
lopuamyecknx nuy. UTtorn nyb6an4YHbIX OBCYXAEHUIA UCNONb3YHTCA ANA MOBbILEHUS KavyecTBa OKa3aHuA
rocyfapCTBeHHbIX YC/Iyr U COBEpleHCTBOBAHUA CTaHAApPTOB roCyAapCTBEHHbIX YCayr.



CHocka. CTtaTtbAa 23 C M3MEHEeHUAMU, BHECEHHbIMM 3akoHamn PK oT 17.11.2015 N 408 -V
(BBOOMTCA B pgeicTBMe C 01.03.2016); oT 24.11.2015 N 419-V (BBOAUTCS B HelcCTBME C
01.01.2016).

CtaTbA 24. MnaTa 3a OKa3aHue rocyAapCcTBEeHHbIX ycayr

1. lFocypapcTBeHHble ycnyrun B Pecnybnuke KasaxcTaH OKa3biBaWTCA Ha MAAaTHOW WK
6ecnnaTHOM OCHOBe B COOTBETCTBMUM C 3akoHamum Pecnybnumkum KasaxcTaH.

2. He ponyckaeTcA ycTaHOBJeHWe ANA ycayronosy4datena naaThl 3a OKa3aHue
rocyAapCTBEHHbIX yCayr, 6ecnsaTHoe npeAocTaB/ieHUe KOTOpPbIX FapaHTUPOBAHO 3aKOHaMM
Pecnybnuku KasaxcTaH.

CtaTbAl 25. O0co06eHHOCTU paccCMOTpPeHUA Xasiob No BonpocaM OKa3aHUA FOCyAapCTBEHHbIX YCayr

1. Xanobbl ycnyronony4aTteneim no BOMPOCaM OKa3aHWA FOCYAAPCTBEHHbIX YCAYyr noanexaTr
pacCMOTPEHUN B COOTBETCTBUU C 3aKOHOAATENbCTBOM Pecnybaumkn KasaxcTaH C y4eToMm
0cobeHHOCTeNn, YCTAHOBJ/IEHHbIX HACTOAWMM 3aKOHOM.

2. Xanoba ycnyronony4aTenda, MNOCTYNWBWAA B aApec LEHTPanbHOIro rocyfapCTBEHHOr O
OopraHa, MeCcTHOrO WCMOMHUTENbHOro OopraHa 06aacTu, ropoja pecnyb/IMKaHCKOro 3Ha4veHus,
CToNuubl, pailoHa, ropoda o0b6NacTHOrO 3HayeHMA, akuMa pailoHa B ropoje, ropofa paloOHHOro
3HavyeHuA, nocenka, cena, CenbCKOro oKpyra, ycayrogatena, [ocyAapCTBEHHOW Kopnopauuu,
NoANexuT PacCMOTPEHUH B TedeHWe NATM paboyux AHeiln Co AHA ee perucTpauuu.

Xanoba ycnyrononyyaTtena, nocTynuBWas B ajgpec YNOJHOMOYEHHOro OpraHa no oueHke U
KOHTPO/II0 32 Ka4yeCTBOM OKa3aHWA rocyAapCTBEHHbIX YCAyr, MOANEXUT pacCMOTPEHUID B Te4yeHue
NATHaAULaTU pabo4nx AHeil CO AHA ee perucTpauuu.

3. YNOAHOMOYEHHbIH OpraH Mo OUueHKe M KOHTPOJI0 33 Ka4yeCTBOM OKa3aHMA rocyAapCTBEHHbIX
yCcnyr fno MTOram paccMoTpeHusa xanobel ob6sa3aH:

1) obecneynTb KOMMIEKCHOE WU3Yy4YeHWe MPUYUH HeyaoBNETBOPEHUS YCNyronoayyaTens
NMPUHATbHIM pelleHneM LeHTpaJibHOro rocyAapCcTBEeHHOro opraHa, MeCTHOro MCMOJIHUTE/IbHOro oprada
obnactu, ropopa pecnybiMKaHCKOro 3HavyeHWA, CTOAMULUbBI, pailoHa, ropoga ob6nacTHOro 3HayeHuA,
aKuma paioHa B ropoge, ropoga paoOHHOro 3HayeHuA, Mnocesnka, cena, CefbCKOro OoKpyra,
ycnyrogatena, FocypapCTBEHHOW Koprnopauuu Mo ero xanobe;

2) B cny4vae ycTaHoB/ieHuAa dakTa HecobnwaeHua 3akoHodaTenbcTBa Pecnybnauku KasaxcTaH
B chepe oKa3aHUA rocyfapCTBEHHbIX YCAYF CO CTOPOHbl LEHTpasbHOro rocyfapCTBEHHOrO opraHa,
MECTHOro MCMOJIHUTENIbHOrO opraHa obnactu, ropofa pecnybiMKaHCKOrOo 3Ha4YeHusa, CTOAWLbI,
paiioHa, ropoga obnacTHOro 3Ha4YeHWA, akuma paiioHa B ropoje, ropoAa pPaloHHOrO 3HayeHwus,
nocesika, cena, CeJbCKOro oKpyra HanpaBuTb B WX ajpec npennoxXeHuA AaAa MpUHATMA Mep Mo
BOCCTAHOBJIEHUI HapyWeHHbIX NpaB, CBO6OJ M 3aKOHHbIX WHTEpecoB ycC/ayronoay4vatens;

3) ocywecTBNATb KOHTPOJIb CBOEBPEMEHHOCTU W MOJNHOTH YAOBAETBOPEHUS Xanobbl
ycnyronoay4yatena CO CTOPOHbl LEeHTpasibHOrO rocyfapCcTBeHHOro opraHa, MecTHOro
MCNONHUTENbHOrOo opraHa obnacTu, ropoga pecnyb/MKAHCKOro 3Ha4eHwusa, CTONMUUbl, paloHa,
ropofa o6nacTHOro 3HayeHWA, akuma pawWoHa B ropoge, ropoga palioOHHOro 3HayeHuA, nocenka,
cefla, CenbCcKOro okpyra.

4. CpoK paccMOTpeHMA Xanobbl YMNOSHOMOYEHHBIM OpPraHOM MO OLEHKE W KOHTpOAk 3a
KayeCTBOM OKa3aHWA rocyfapCTBEHHbIX YCAYyr, LeHTpaJibHbIM rocyapCTBEHHbIM OpraHoM, MeCTHbIM
WCMOJIHUTENIbHBIM OpraHoM o06nacTu, ropoja pecnyb6JMKaHCKOro 3Ha4eHuA, CTOAuUUbl, paiioHa,
ropofaa obnacTHOro 3Ha4yeHWsA, akUMOM pailloHa B ropoje, ropoja pavWoOHHOro 3Ha4vyeHuA, MOoCenka,
cena, CenbCKOro Ookpyra npoaneBaeTca He b6onee 4yem Ha AecATb paboyux AHeW B cnyyaax
Heob6XxoAMMOCTH :

1) npoBefeHMA AONONHUTENBHONO M3YYeHUA WM MPOBEpKU MO Xanobe nubo npoBepku ¢
Bble3/l0OM Ha MecTo;

2) nonyveHua AOMONHUTENbHOW WHbOpMaLUU.

B cnyyae npoasieHMAa CpokKa pacCMOTPEHUA Xanobbl AOMKHOCTHOE NUUO, HafeneHHoe
MOJIHOMOYUAMM MO PacCMOTPEHUK Xanob, B TedyeHue Tpex paboyux AHEN C MOMEHTa NpoAJsieHuA



CpoKa pacCcMOTpeHUsa xasiobbl coobwaeT B NUCbMeHHON dopme (MNpu nopadve Xasnobbl Ha 6GymMaxHOM
HOoCUTene) WAM 31eKTpoHHoW dopme (npu nopade Xanobbl B d1EeKTPOHHOM BUAE) ycCayrononydaTent,
nogaswemy xanoby, O MpOANIEHUM CpPOKA PACCMOTPEHUA Xanobbl C yKa3aHMeM MPUYUH MPOASIEHUA.

CHocka. CtaTtbAa 25 C M3MeHeHuMAMU, BHecCeHHbiMM 3akoHOM PK oT 17.11.2015 N 408-V
(BBOAMTCA B pgeiicTBue ¢ 01.03.2016).

FnaBa 5. FocyaapCTBEHHbIA KOHTPOJIb 32 KAayeCTBOM OKa3aHUA

rocyAapCcTBeHHbIX ycnyr. OueHKa U obuecTBeHHbIA MOHUTOPUHI
KayecTBa OKa3aHUA rocyAapCTBEHHbIX ycnyr

CHocKa. 3arosioBok rnaBbl 5 B pepakuunm 3akoHa PK oT 23.11.2015 N 417-V (BBOAMTCSH B
JelCcTBMe MO UCTEeYeHUN [eCATU KaneHAapHblX AHEW Mocae AHA ero nepBoro oduuuanbHOro
onyb6aMKoBaHMUA) .
CtatbAa 26. MpuHUMNBI NpoBeAeHUA FOCYAapCTBEHHOrO KOHTPOJIA 3a KayeCTBOM OKa3aHuA
rocyAapCcTBEHHbIX YCNYr, OLEHKM M ob6wecTBEHHOro MOHUTOPUHIa Ka4vecTBa OKa3aHuA
rocyfapCTBEHHbIX ycnyr

MpoBedeHne rocyaapCTBEHHOrO KOHTPOJA 33 KayeCTBOM OKa3aHWA rOCYyAapCTBEHHbIX yCayr,
OLEHKW U 0b6LeCcTBEHHOr0O MOHUTOPUMHIra KavecTBa OKa3aHUA FOCYAAPCTBEHHbIX YC/Yr OCHOBbLIBAaeTCA
Ha npuHUMNax:

1) 3aKOHHOCTH;

2) 06bLEKTUBHOCTH;

3) 6ecnpucTpacTHOCTH;

4) [OCTOBEpPHOCTH;

5) BCECTOPOHHOCTHU;

6) Mpo3payvyHOCTH.

CHocka. CTaTbs 26 B pefakuumm 3akoHa PK oT 23.11.2015 N 417-V (BBOAMTCS B AelcTBue
No UCTEYEeHUU LecATU KaJieHOAPHbIX AHEel nocne AHA ero nepBoro opuuManbHOro onyb6aMKOBaHUA).

Ctatba 27. 0cO6e€HHOCTU NMpOBEAEHUS FOCYAAapCTBEHHOrO KOHTPONA 3a Ka4yeCTBOM OKa3aHuA
rocyAapCcTBeHHbIX ycnyr

1. FocypapCTBEHHbIA KOHTPOJIb 338 Ka4yeCTBOM OKa3aHWA rOCYAAapCTBEHHbIX yCayr
ocyuwecTBnaAeTCcA B COOTBETCTBUM C 3aKoHOAaTenbCTBOM Pecnybnuku KasaxcTaH.

2. 06bekTOM rocyfapCTBEHHOINO KOHTPOJA 32 Ka4YeCTBOM OKa3aHUA rFOCYyAApPCTBEHHbIX YCAyr
ABNAETCA [AeATeNbHOCTb B cdpepe OKa3aHMA rOCYHApPCTBEHHbIX YCAYTr LEHTpasibHbIX FoCyAapCTBEHHbIX
OpraHoB, MeCTHbIX WCMOJIHUTENbHbLIX OpraHoB obnacTteln, ropofoB pecnyb6/MKAHCKOrO 3HAYeHua,
CTONNUbI, pPaWiOHOB, ropofAoB 06/MAaCTHOro 3Ha4YeHUA, akKMMOB paloOHOB B ropofe, roponoB
paliOHHOr0 3Ha4vYeHuA, MOCeNKOB, CeNl, CEeNbCKUX OKPYroB, a Takke OU3MYECKUX M HpuanYeCcKux
MU, OKa3blBaWWMX FOCYAAPCTBEHHble YCAYrM B COOTBETCTBUU C 3aKOHOAATENbCTBOM Pecnybaunku
KasaxcTaH.

CHocka. CTaTbs 27 B pefakuuum 3akoHa PK oT 23.11.2015 N 417-V (BBOAMTCH B AelcCTBue
No UCTEYEHUU AeCATU KaNeHAaApHbIX AHEN nocne AHA ero nepBoro opuuManbHOro onyb6aMKoBaHUA) .

CtatbAa 28. lMopAfok npoBefeHMA OLEHKM KayvyeCcTBa OKa3aHWA roCyfapCTBEHHbIX YyCnyr

OueHka KavecTBa OKa3aHUA rocyAapCTBEHHbIX YCAYr, 3a UCKJ/KYEHUEeM rocypapcTBeHHbIX
yCAyr, OKa3biBaeMblX B 3/1E€KTPOHHON ¢opme, OCyWeCcTBAAETCA YMNOJHOMOYEHHbIM OpraHOM MO OUEeHKe
M KOHTPONKW 33 KAYeCTBOM OKa3aHUA FOCyfapCTBEHHbIX YCAyr B nopAfke, YCTaHOBJIEHHOM
3aKoHoAaTenbCcTBOM Pecnybnukum KazaxcTaH.

OueHKa KavyecTBa FOCYAApCTBEHHbIX YCAYr, OKa3blBA€MbIX B 3/1€KTPOHHOW dopme,
OCyWeCcTBNAETCA YMNOJIHOMOYEHHbIM OpraHoM B cdepe uHPOpMaTM3auum B Nopsfake, YCTAHOBAEHHOM
3aKoHoAATenbCcTBOM Pecnybnukum KazaxcTaH.

CTaTtba 29. 06WeCTBEHHbI MOHUTOPUHI Ka4vyecTBa OKa3aHMA FOCYAAPCTBEHHbIX YyCNyr



1. ObwecTBEHHLIN MOHUTOPUHI KayecTBa OKa3aHWA FOCYAapCTBEHHbIX YCAYr MpoBOAMTCA
dV3NYEeCKMMM NULAMU, HEKOMMEpPYEeCKUMU OpraHu3auuMsaMM MO COBCTBEHHOM MHUUMATUBE U 33 CBOW
cyer.

O6weCcTBEHHbIi MOHUTOPUHI KayecTBa OKa3aHMA rOCyYAapCTBEHHbIX YCAYr Takxke MNpoBOAUTCA
Nno rocypapcTBeHHOMY COUMasibHOMY 3aKa3y YMNOJIHOMOYEeHHOro opraHa Mo oOueHKe WU KOHTpo/l 3a
KayeCcTBOM OKa3aHWUA rOCYyAapCTBEHHbIX YyCAYyr B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Pecnybsvku
KasaxcTaH.

2. Tlpu npoBegeHnWn oOWECTBEHHONO MOHUTOPWUHIa KadyecTBa OKa3aHWA roCyAapCTBEHHbIX
ycnyr ¢usamyeckue nuua, HeKoMMepyeckue opraHuMsauuu BrpaBe 3anpawuBaTb Y LEHTPasibHbIX
rOCyfapCTBEHHbIX OpPraHOB, MECTHbIX WCMOJIHUTENbHbBIX OpraHoB obnacTtei, roponos
pecny6/MKaAHCKOro 3HaYeHWs, CTONMULUb, pPaloOHOB, ropoAoB O6GMACTHOrO 3HAYeHUA, aKUMOB paoOHOB
B ropoge, ropoAoB palOHHOro 3Ha4YeHuA, MOCesKOoB, Cef, CeNbCKUX OKpYyros, [ocyAapCTBEHHOW
Kopnopauuum Heobxoaumyn MHOOpMaLMK, OTHOCAWYWCA K cPepe OKa3aHUA FoCyAapCTBEHHbIX YCnyr, B
cnyyae OTCYTCTBMA AaHHOW WMHPOpMALMKM Ha UX MHTEpHeT-pecypcax, 3a WCKWYeHUeM uHopmauuu,
COCTaBNAWWeNn rocyfapCTBEHHble CEKpeTbl, KOMMepYecCcKyw U WHYKH OXpaHAeMyl 3aKOHOM TalHy B
COOTBETCTBUM C 3aKoHodaTenbcTBOM Pecnybnukn KasaxcTaH.

3. Mo pe3ynbTaTam 0b6WECTBEHHOrO MOHUTOPUHIa KayecTBa OKAa3aHUA rocCyAapCTBEHHbIX
ycayr o¢usndeckue nuua, HEKOMMepYyeckue opraHuM3auun COCTaBAAKNT 3akJKw4deHue. 3akiwyeHue
0obWeCcTBEHHOr0O MOHMTOPUHIa KadecTBa OKa3aHUA FOCYAAPCTBEHHbIX YCAyr BKJKWYaeT:

1) uHdopmaumMi O COBANLEHUU LEHTPaJsibHBIMU FOCYAAPCTBEHHBIMU OpraHamu, MecCTHbIMU
MCNONHUTENIbHBIMM OpraHamum obnacteil, ropofoB pecnyb/IUKAHCKOro 3HA4vyeHUA, CTONULUBI, PANOHOB,
ropofioB 06/1aCTHOrO 3HAYeHUA, akuMaMu paioHOB B ropofe, ropofoB PAaNOHHOrO 3HAaYeHwus,
nocesnkos, cef, CeNbCKUX OKpYyros, [OCyaapCTBEHHOW Koprnopauueih, a Takxkxe ycnyrogatenamu
TpeboBaHuin 3aKkoHopaTenbcTBa Pecnybnvkn KasaxcTaH B chepe oKa3aHUA rocyAapCTBEHHbIX YCNyr;

2) pekoMeHAauUW NO YCTpPaAHEHWI BbIAB/IEHHbIX B XoAe O6WeCTBEHHOro MOHUTOPUHIra KavecTBa
OKa3aHWA rocyAapCTBeHHbIX ycayr ¢akToB HecobnwaeHuAa 3akoHopaTenbcTBa Pecnybnuku KasaxcTaH
B cdepe OKa3aHWA rocyAapCTBEHHbIX YCAyr;

3) npeasioXeHUs MO MOBLILEHUKW KayecTBa OKa3aHUA rocyAapCTBEHHbIX YCHYr;

4) npepnoxeHuWs Mo BHECEHW M3MEHEHWI W [OMOJIHEHWI B CTaHAApTbl rOCYAApPCTBEHHbIX
ycnyr.

4. leHTpanbHble rocyAapCTBEHHbIE OpraHbl, MeCTHble UCMNONHUTE/IbHble OpraHbl obnacTtei,
ropofoB pecnybaMKaHCKOro 3HaYeHuA, CTONWUbI, paloOHOB, FOpPOAOB 06JACTHOrO 3HAYEeHUA, aKWMbI
paloHOB B ropoje, ropofoB PanOHHOIo 3Ha4YeHWA, MNOCEJNIKOB, Cesi, Ce/lbCKUX OKPYroB,
FocyfapcTBeHHaAa KopropauuAa, a Takxe ycayrogaTenn MNpUHUMaT Mepbl MO MOBbLILEHUK KadecTBa
OKa3aHWA roCyAapCTBEHHbIX YCAYr C y4eTOM 3aK/l4YeHuA obuwecTBEHHOrO MOHUTOPMHra KadecTBa
OKa3aHuA rocyfapCTBEHHbIX YCAyr.

CHocka. CTaTbA 29 C u3MeHeHWeM, BHeCeHHbM 3akoHom PK ot 17.11.2015 N 408-V
(BBOOMTCA B pgeiicTBue ¢ 01.03.2016).

FnaBa 6. 3AKJ/IOYUTEJIbHLIE MOJIOKEHUA

CtaTbA 30. OTBEeTCTBEHHOCTb 3a HapyleHuWe 3aKoHojaTenbcTBa Pecnybnukm KasaxcTtaH B cdepe
OKa3aHWA rocyAapCTBEHHbIX ycayr

HapyweHue 3akoHopaTenbcTBa Pecnybnnku KasaxcTaH B cPepe oKa3zaHUA rocypapCTBeHHbIX
yCcnyr BJie4eT OTBETCTBEHHOCTb, YCTaHOB/EHHYKW 3akoHamu Pecnybnvku KasaxcTaH.
CtatbA 31. MopAAoK BBeAeHUA B AeincTBMe HacTosAwero 3akoHa

HacToAwuin 3akoH BBOAMTCA B AeNCTBME MO UCTEYEHUW TpuauaTu KaneHAapHblX AHEW nocie
ero nepsoro oduuuanbHOro onyo6/JUKOBaHUA.

Mpe3udeHm

H. HA3APBAEB
Pecnybauku KazaxcmaH
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